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Is Your Directory a “Lazy Step- Child r 


INSTEAD OF A GOOD PROVIDER? 


regular staff during the publication period? Do you have public relations 


Is the publication of a new telephone directory regarded as a “neces- QF Py 
sary nuisance” in your organization? Does it upset the routine of your 
problems arise as a result of salesmen's "promises"? Or is YOUR directory a = 
operation well organized and a source of substantial added revenue? 
——— 


a Copy of this Interesting Booklet? 


If you are not satisfied with your present directory practice — 
or if you feel you are not obtaining maximum return from the 
sale of directory advertising — perhaps you will find helpful sug- 
gestions in this booklet, "MAKING MORE MONEY FROM YOUR 
TELEPHONE DIRECTORY,” which outlines our own experiences in 
the directory field. 


If you will write for a copy, we shall be glad to mail one to 
you with our compliments. 
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@ Telephone people are busy people—busier today 
than ever before—too busy, perhaps, to realize how 
indispensable a part they play in the Nation’s great war 
effort. 

But it's good to be reminded of the importance of one’s 
everyday task—to see how essential it is to the overall 
scheme of things. Imagine yourself looking at our land 
from a great height. where you could see the many 
ways telephone people like yourself are contributing to 
Victory. 

You'd see telephone workers loyally staying on the 
job they know and do so well. . . telephone companies 
working hard and long to keep existing equipment on the 
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Faithfully Doing the Jobs for Which 
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Kellogg Military Field Switch- 

beard. it folds into compact 

unit when army communica- 
tions center is moved. 





job for the duration... 
maintaining telephone systems at huge new war plants. 
You'd see telephone equipment of many types helping 
speed war production, train our fighting men, guard our 
coasts, protect manpower and machines. 


other companies operating and 


You would see Kellogg equipment in scores of military 
applications, some of which are shown on these pages. 
And, if a user of Kellogg apparatus, you wouldn't need 
to be reminded that its performance was measuring up to 
traditional high standards of efficiency and sound engi- 
neering. Everywhere, you would see telephone people 
and telephone equipment doing their level best to make 
it a short duration. 
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SMALL DIAL 


By JOHN R. PORTER 


EXCHANGES 


President, Carolina Telephone & Telegraph Co. 


Tarboro, North Carolina 


URING the years that preceded 

World War II, telephone com- 

panies in the United States made 
substantial progress in the raising of 
service standards and in the improve- 
ment of the economic condition of 
smaller rural and tributary exchanges. 
Undoubtedly one of the biggest single 
factors in this improvement trend has 
been the growing use of dial units 
which provide for the handling of local 
service on a dial basis and the centrali- 
zation of toll and other manual serv- 
ices at convenient attended exchanges. 


A recent check, based on the above 
definition, shows that the number of 
smaller dial exchanges now operated 
by Independent companies alone is 
nearing the 900 mark. In the Bell Sys- 
tem, though their small exchange con- 
version program has not been under 
way as long as that of some Independ- 
ent companies, there has been an in- 
creasing trend in this direction. 

Obviously, this method of handling 
small exchange service could not have 
grown steadily in favor without having 
a sound basis of economy, improved 
public service and practical engineering 
technique. That it has such a basis has 
been borne out by the experience of the 
companies with which I am associated 
—the Carolina Telephone & Telegraph 
Co. and the Home Telephone & Tele- 
graph Co. of Virginia. 

I believe I am justified in saying 
that our companies have been pioneers 
in the use of dial equipment in small 
exchanges. Today, out of more than 
100 exchanges, serving approximately 
50,000 stations, all but 15 are working 
on a dial basis. In my opinion, our 
experience has been broad enough to 
supply useful information to other com- 
panies which may be considering the 
conversion of their small exchanges to 
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In Postwar Planning 


Prominent Independent executive describes results of his 
company's program of converting its small exchanges to 
dial operation for benefit of other companies, operating 
a group of such exchanges, having difficulty rendering 
24-hour service under the present wage-hour legislation. 


dial operation. While it is realized 
that, because of local conditions, such 
conversions might not be feasible in 
some places, I believe our experience 
in converting our small exchanges 
should be presented for the benefit of 
the industry. It should be particularly 
interesting and valuable to those com- 
panies operating groups of small ezx- 
changes. 

Our first small exchange dial con- 
version was made at Pine Tops, N. C., 
in 1920. We soon followed this first 
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experiment with several other similar 
installations. So well did these early 
conversions meet the approval of the 
telephone users in those small ex- 
changes and so definite was the eco- 
nomic improvement in the properties 
that we decided to lay out a program 
for the progressive conversion of all 
the exchanges in both of our companies. 

Powerful and compelling as were our 
reasons for embarking on this program 
in the years before the war, there are 
even more cogent reasons for studying 
such a program today. “Postwar plan- 
ning” is probably one of the most over- 
worked phrases in the country at the 
moment, and there is a feeling in many 
quarters that postwar problems should 
not be discussed while we still have a 
war to win. However, we must proceed 
on the assumption that it is going to 
be just as important to win the peace, 
and to do that we must be ready to 
meet all the economic ramifications 
and problems that peace will bring. 

In the telephone business, we can be 
sure of a few things. One is that the 
need for telephone service will con- 
tinue to grow after the war, just as 
it has always grown. Another is that 
standards of service must continue to 
rise, particularly in the smaller ex- 
changes. A third is that small weak 
exchanges must be made self-sustain- 
ing; they must not be economic bur- 
dens on larger exchanges. Our experi- 
ence is that all these things are not 
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only desirable, but well within 
realm of practical achievement. 


the 


Even before the war, we found that 
one of the most valid reasons for adopt- 
ing dial operation for our small ex- 
changes was the rising cost of giving 
24-hour service on a manual basis. But, 
in late years, we find that rendering 
continuous service in such exchanges 
has been made even more difficult by 
the wage and hour provisions of the 
Fair Labor Standards Act, and more 
recent wartime restrictions, all of 
which, by prescribing minimum wage 
standards and maximum hours of labor, 
militate against the economic handling 
of 24-hour service in small exchanges 
under manual methods. Under present 
laws, operators in exchanges having 
less than 500 stations are exempt from 
minimum wage restrictions, but the 
fact that only telephone operators are 
affected by the exemption leaves such 
properties open to the effects of labor 
competition, with the result that, in 
many cases, the intent of the exemp- 
tion is for all practical purposes nulli- 
fied. 


If we take as an example a small 
exchange having a _ single position 
switchboard, giving 24-hour service 
with operators working a 40-hour week, 
the minimum operating cost, at the 
present wage minimum prescribed for 
larger exchanges, would be in the 
neighborhood of $260.00 per month, or 
$3,120.00 per year, which few small 
exchanges can profitably pay, month 
after month, year after year, even with 
a reasonable rate increase. However, 
in many cases, this amount would go 
a long way towards paying for the 
equipment and telephones needed for 
dial conversion, or —to put it another 
way—to pay the fixed charges on a 
substantial amount of dial equipment. 


We may argue the rights and wrongs 
of wage and hour legislation as we 
choose, but we are faced with the fact 
that it is here and in all probability 
here to stay. It is evident too that 
hourly wage rates of less than 40 or 
50 cents will continue to be regarded 
as substandard. To make ends meet in 
the smaller exchanges we must choose 
between these alternatives: (1) We 
must either cut down on operating 
labor and further depress the present 
grade of service, which in many ex- 
changes is already very poor; or (2) 
we must consider converting to dial 
operation and obtain any rate adjust- 
ments necessary to put the new service 
on an economic basis. 

Here we raise the very vital ques- 
tion of service standards. I have heard 
it argued that subscribers in rural dis- 
tricts and small cities will not pay 
higher rates, even for improved serv- 
ice. This has not been our experience. 
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Life's a Steady Climb 


Life isn’t a spurt, but a long, 
steady climb. You can’t run far 
uphill without stopping to sit 
down. Some men do a day’s work, 
and then spend six lolling around 
admiring it. They rush at a thing 
with a whoop and use up all their 
wind in that. And when they’ve 
rested and have got it back, they 
whoop again and start off in a 
new direction. — Reprinted from 
THE CAXTON. 











In every case of dial conversion we 
have not only obtained in advance the 
approval of local and state commission 
authorities for the conversion, but have 
also obtained advance approval for in- 
crease in local rates when needed to 
help us meet the carrying charges on 
the required investment. In fact, some 
of our conversions resulted from re- 
quests originated by local service or- 
ganizations after conversions to dial 
equipment had been effected in nearby 
communities. 

I have intimated that prior to mak- 
ing conversions, we have put on cam- 
paigns for upward readjustments in 
rates. Such campaigns are usually han- 
dled by district managers who arrange 
to have petitions presented to the sub- 
scribers and who work with local com- 
mercial and civic bodies in obtaining 
public approval of the project. In 
carrying out these programs, we have 
found that both the farmers and town 
subscribers have shown keen interest 
in more continuous service and service 
of a higher quality, and that they are 
more interested in these things than 
they are in low rates. 

We make it a point of telling our 
subscribers in advance about the op- 
erating details of a dial system, such 
as the “dial tone” and of such features 
of dial operation as instantaneous dis- 
connect, automatic code ringing, sec- 
recy, ringback tone, automatic busy 
tone, all of which help to sell the new 
service because they offer a marked 
contrast to service in the ordinary 
magneto exchange. However, where 24- 
hour operation has not been maintained, 
the feature that has proved most at- 
tractive is the availability of good serv- 
ice at any and all hours of the day or 
night—weekdays, Sundays or holidays. 
Continuous, 24-hour service is being 
demanded as never before, and the de- 
mand will increase in the future. That 
is why any study of comparative costs 
between dial and manual service, such 
as the example I have given, must be 
based on continuous service. Anything 
short of this will not give a true pic- 
ture. 





In the case of our two companies we 
have found that with the conversion of 
our exchanges to dial, the improvement 
in local service is only the beginning. 
As will be seen from the accompany- 
ing map, our two companies operate a 
large number of exchanges extending 
over a large territory in North Caro- 
lina and Virginia. The toll lines con- 
necting these exchanges are company- 
owned, and we have always been in- 
terested in encouraging intercommu- 
nity traffic. Wherever we have installed 
a dial unit, the local subscribers can 
instantly reach the toll operator at the 
nearest attended exchange by dialing 
one or two figures—thus cutting out 
the waiting time at the originating ex- 
change, which was impossible under 
manual operation. In a similar manner, 
the operator at a toll center can com- 
plete calls to subscribers in any tribu- 
tary dial exchange without the assist- 
ance of a second operator. The map 
shows several such toll centers with 
their groups of tributary dial ex- 
changes. 

As a result of this speeding up of 
toll service, we have never failed, after 
making a dial conversion, to show a 
large increase in toll traffic. In a num- 
ber of cases this increase has exceeded 
100 per cent. 

It is not my purpose here to touch 
upon the relative values of the various 
types of dial equipment that we use. 
We believe that we have in our net- 
work about every conceivable kind of 
condition that exists anywhere in the 
country, as well as almost every kind 
of toll circuit. We have the normal 
variety of small exchange services to 
offer, including rural and party-line 
arrangements, reverting calls, pay-sta- 
tion service, service to and from con- 
necting companies—both Bell and In- 
dependent, and we have never failed to 
have our requirements met from the 
wide range of apparatus that manufac- 
turers have to offer. While technical 
improvements will undoubtedly continue 
to come, it is evident that the basic 
designs are well established and will 
satisfactorily meet all conditions that 
are likely to arise in the foreseeable 
future. 

In the foregoing, I have spoken 
mainly of small exchanges. I have done 
this because I believe that programs of 
conversion of small exchanges are of 
the utmost urgency because of the in- 
creasing cost of continued manual op- 
eration in such exchanges under today’s 
conditions. In our case, we laid early 
stress on the small exchanges, and in 
the light of present conditions, we are 
glad that we did. 

Naturally, the proposition of the 
conversion of any telephone exchange, 
from one type of service to another, 
involves determinations that must be 
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Map showing exchanges and toll lines of Carolina Telephone & Telegraph Co. and Home Telephone & Telegraph Co. 


made, in each case, on the merits of 
the case. These include questions, par- 
ticularly in the case of small companies 
operating only one or a few small ex- 
changes, of financing. They also in- 
clude questions of rates, of the type 
of service to be provided rural sub- 
scribers when such subscribers repre- 
sent a considerable percentage of the 
total subscribers, and so on. In the 
foregoing I have stated the experience 
of the companies with which I am con- 
nected, and which have, as I have 
stated, more than 100 exchanges and a 
toll network of considerable size. The 
extent to which any other company 
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would experience like or similar results 
will obviously depend upon its own 
situation, and that is a matter that 
would naturally be judged by its own 
management. 

In cases where such studies point 
to the wisdom of conversion, there then 
remains the question as to when con- 
version will be possible. There are al- 
ready indications of some lightening of 
restrictions, at least by the end of the 
European phase of the war, and it is 
reasonable to suppose that telephone 
companies, along with other utilities, 
may receive preferred consideration. In 
any case, it is not too early for pre- 


liminary study of the methods I have 
described and for other companies to 
determine whether or not they have 
any place in their own properties. 

Nothing that I have said in the fore- 
going changes in any way the basic 
and accepted obligations of the tele- 
phone business. The first of these is 
to give adequate up-to-date service to 
the public. We know we have done 
that, because our public relations are 
as good, we believe, as any in the in- 
dustry. With that much achieved, we 
believe the remaining basic questions 
of rates and profits will take care of 
themselves. 








ful reader to the editor of this 

department, “that you made good 
on your promise earlier this year that 
you would do some political forecasting 
a little later on in the season.” That 
is a reasonable suggestion, now that 
Wendell Willkie has somewhat clarified 
the outlook for the Republicans, and 
President Roosevelt continues to take 
up just about the entire outlook for the 
Democrats. 


i es ABOUT time,” writes a faith- 


But there are still enough impon- 
derables lying around to make any at- 
tempt this early to name the next res- 
ident of 1600 Pennsylvania Avenue, 
N. W., no more than an educated guess 
at best. For the smart business man, 
however, who wants to keep his sails 
trimmed to the prevailing political 
winds, the results of the recent Wis- 
consin primary contain valuable clues. 

The principal long-range significance 
which this observer perceived (or 
thinks he perceived) in the recent 
Badger-bites-Willkie episode is simply 
this: The Republican party seems to 
be shaping up as the long-range ‘“‘na- 
tionalist” party of the future. And, 
conversely, the Democratic party is 
likely to be dominated by more inter- 
national influence. 

No one man or group of men in 
either party was responsible for this. 
It was entirely accidental—the result 
of an historical confluence of certain 
events with a coincidental position of 
parties in and out of office, respectively. 
To use plainer words, if the Republi- 
cans had been in control of the federal 
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CAPITAL 


IN THE NATION'S 


Interpretation of recent political developments, particu- 
larly Willkie's defeat in Wisconsin, is given by Mr. Welch. 
. . « Bill to revise Communications Act, calling for FCC 
reorganization, not likely to be introduced in Senate. 


government during the last few years, 
international developments would prob- 
ably have brought forth from them sim- 
ilar commitments, in varying degrees of 
intensity, to those made by the present 
administration. In that event, the op- 
position to such commitments would 
have inevitably flowed towards the 
Democratic party out of office — the 
only place where it could find effective 
expression. 

These periodically changing tides of 
public sentiment recognize neither 
party label nor permanent resting 
place. To say that the Republican party 
in the future will be the national party 
is to use that word in its best sense, 
and not in the meaning which we have 
come to ascribe to such epithets as 
“isolationist,” “obstructionist,” or even 
less complimentary suggestions border- 
ing on sedition. As far as the war 
effort is concerned, the Republican 
party will remain just as firmly behind 
it as the Democratic party. It will not 
be until peace comes that the real dif- 
ference of philosophy between the two 
groups will emerge. 

Likewise, to call the Democratic 
party the “international” party does 
not mean to imply that it will assume 


the globe-trotting, meddling, social 
worker complex which nationally 
minded critics of the present adminis- 
tration have denounced. There are ex- 
tremes in both groups and a certain 
amount of cross current. Wendell 
Willkie was in some respects the psy- 
chological twin of Henry Wallace, but 
he found out, in Wisconsin, that he 
was praying in the wrong church. Until 
then, he had been able to make out 
a plausible case to the effect that the 
Republican rank and file really wanted 
him, and that only the “bosses” and 
professionals were “agin” him. He 
found out in Wisconsin that the Repub- 
lican rank and file were just as much 
“agin” him as the bosses, if not more 
so. 

Whether Mr. Willike will now go 
back to the party from whence he came 
is a doubtful question of little conse- 
quence. If he does so, he confirms to 
some extent the claims of those of his 
critics who challenged his sincerity in 
leaving his own party in the first place 
—those who said he was a Republican 
only for what he could get out of it. 
By the same token, and admitting that 
a man can sincerely change his mind 
twice, it is not likely that Mr. Willkie 
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could carry many GOP faithful out 
with him. 

From now on, in other words, Mr. 
Willkie is not likely to have much more 
than “nuisance value.” Heretofore, he 
has been a restraining influence on 
international trends within the GOP, 
even though he was (paradoxically) 
the favorite Republican candidate 
of Democrats and left wingers who 
never intended to vote the Republican 
ticket in any election. Yet, his talent 
for creating a sensation worried the 
professional politicians, even while 
most of them regarded him as a poli- 
tical pinwheel—a man with both feet 
firmly planted in mid-air, interesting 
to watch, but hard to follow. 


Now that we have made this Na- 
tional Party and International Party 
distinction, what does it mean? Does 
it mean that the Democratic party will 
go entirely in the direction of Vice 
President Wallace, and the Republicans 
will march off docilely in the wake of 
the ultra nationalist banner of the 
Chicago Tribune? 


It means neither of these things. 
There is too much common sense in 
both parties to go to extremes. The 
distinction is not going to be as sharp 
as all that. For the present, it means 
that the people in this country—more 
particularly the people in certain areas 
of this country—who think we are go- 
ing too far, or may go too far, or have 
gone far enough, in our alliances with 
foreign countries — are likely to turn 
towards the restraining influence of a 
party known for its nationalist senti- 
ment. 





Specifically, this means such people 
are more likely to vote for Republican 
members of Congress and _ senators, 
and even the Republican presidential 
candidate. But the trend is not clean- 
cut. There is a baffling counter trend. 
The personal popularity of President 
toosevelt may transcend this nation- 
alistic trend with an important result! 
The result might well be the reelec- 
tion of President Roosevelt for a fourth 
term, concurrently with the election of 
a Republican House of Representatives 
next November. That has never before 
happened in our history. It would cer- 
tainly require a lot of ticket splitting. 
But there has never before been so 
much cross current in our national his- 
tory, and the increasing ability and 
disposition of American voters to split 
tickets is a well-known fact to all poli- 
tical observers in recent years. 


It is equally well-known that the 
“nationalist” sentiment is strongest in 
the central part of the country, the 
Middle West, Mountain States, and 
Southwest.. The international senti- 
ment is strongest along the populous 
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eastern seaboard and to a lesser extent 
along the western coast states. We 
must realistically except from all these 
generalities, the Solid South (Va., 
N.C., S.C., Ga., Fla., Ala., Miss., La., 
Ark., Tex.) which will vote Democratic, 
regardless of its own feelings about 
some matters. 

What does all this add up to? It 
adds up to a mighty close race, as- 
suming that President Roosevelt will 
make a fourth-term run. All signs 
point to that development, but there 
are still little things which Washing- 
ton observers have noticed to indicate 
that the President has not entirely 
foreclosed the possibility of an 
eleventh-hour retreat from a fourth- 
term draft. Certain obscure develop- 
ments, such as questions raised about 
the President’s state of health (on the 
occasion of a recent minor illness) 
show that Mr. Rosevelt has not closed 
the door entirely. 

Governor Dewey of New York is like- 
wise cannily keeping an avenue open to 
a refusal of the 1944 Republican nomi- 
nation. It is clear that he can have 
it if he wants it. He doesn’t even have 
to reach forth his hand, merely open 
it and it will be placed therein. It may 
be that the shrewd New York governor 
is weighing the possibility of a close 
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race in 1944 against a sure-fire victory 
in 1948. Certainly the next four years 
are going to be mighty hard on any 
party in office—Republican or Demo- 
crat. 

But, as in the case of President 
Roosevelt, betting odds heavily favor 
Governor Dewey to take the 1944 bird 
in hand instead of waiting for a 1948 
bird in the bush. There is always the 
chance that some other Republican 
might make the 1944 race successfully 
and in that event Mr. Dewey’s 1948 
bird would be a dead duck. 

Your correspondent looks for a close 
race, therefore, between these two 
principles. With the Middle West 
heavily supporting Mr. Dewey and 
other central areas, such as the south- 
west border states straining in that 
direction. The Solid South will stand 
behind Mr. Roosevelt, which would 
leave the decision pretty much up to 
the populous East where the tradi- 
tional Republicanism of such states as 
New England and Pennsylvania would 
be closely offset by the internationalist 
groups in the large coastal cities. In 
New York State, which has almost an 
equal division between “up-state” na- 
tionalism and New York City inter- 
nationalism, with both Roosevelt and 
Dewey having tremendous personal 
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popularity, it looks like a “toss-up” at 
this distance. 

Almost any substantial development 
between now and November, such as 
progress or setbacks in the war abroad, 
strike or blunders in home front admin- 
istration, might be enough to joggle 
the balance one way or another. New 
Deal politicians, for example, admit 
they are really worried about the so- 
called “Irish revolt” centering in Bos- 
ton, which might well swing the impor- 
tant state of Massachusetts into the 
Republican column despite the strong 
international temperament of the Bay 
State, which has been called the 
“mother of diplomats.” 


Coming back to the telephone busi- 
ness (and high time, too)—about the 
principal lesson to be learned from this 
pretty evenly balanced outlook is to 
let it alone, and stay neutral as an 
industry. Such advice is as old as the 
industry itself and it has been gener- 
ally followed. But it is going to be a 
hot campaign, even if a short one. 
There may be strong temptations for a 
particular company manager to read 
into the fortunes of a particular party 
or candidate the corresponding fortune 
of his own business. That was never 
true and will never be true. 


This does not mean that telephone 
men individually should not vote their 
convictions or talk about them or even 
become politically active individually if 
they feel strongly enough about it. 
This, so long as they keep the com- 
pany in an absolutely neutral position 
and leave the employes absolutely alone, 
to do as they. please. 

This does not mean that the tele- 
phone company is not-entitled to take 
up its own case with a state commis- 
sion, a state legislature, or congres- 
sional delegations. It does not mean 
that a telephone company cannot ask 
its employes and friends and relatives 
(in their own self-interest) to exercise 
similar personal influence on matters 
particularly pertaining to the telephone 
company. Such is merely the exercise 
of the right of petition, guaranteed by 
the Constitution. 


But letting a telephone company be- 
come identified at the polling place in 
favor of one candidate or a particular 
party would be a mistake, indeed. There 
simply are not enough telephone peo- 
ple to do that successfully. That is 
shown by the fact that even the labor 
unions can’t do it successfully and they 
have many more members. No, a tele- 
phone company has to earn its public 
favor by getting good marks in school 
— which means giving the best tele- 
phone service it knows how to give 
regardless of politics. 


This point recalls the old story about 
14 


Private Joe Allen who ran for Con- 
gress in a Mississippi district shortly 
after the Civil War in which he had 
served in the Confederate Army. His 
opponent happened to be a former Con- 
federate general. Private Joe Allen 
was very gallant in his remarks about 
the general. He complimented him on 
being a fine general with an excellent 
record. Private Joe Allen went further, 
and said he thought it was only fair 
that all the generals in that district 
should vote for his opponent. He said 
he would be satisfied if all mere pri- 
vates would vote for him. 

It is not necessary to say who got 
elected. But any time a_ telephone 
manager is tempted to get too active 
politically, he might do worse than to 
think over this little story about Private 
Joe Allen. 


* * * 


Well, it looks as if Senator Wheeler, 
chairman of the Senate Interstate Com- 
merce Committee, has just about given 
up his idea of introducing a revised 
bill to rewrite the Communications Act 
and reorganize the FCC. This, despite 
the fact that the bill has been drafted 
and redrafted several times and even 
got into preliminary print at one point. 


Aside from certain fundamental dif- 
ferences with his political colleague, 
Senator White, Republican of Maine 
(who was to have been co-sponsor of the 
bill), Wheeler’s principal difficulty 
seems to be over a provision for mak- 
ing radio commentators more careful 
of the truth. Senator Wheeler, who has 
himself been the victim of some pretty 
scurrilous and unwarranted remarks, 
would like to write into the Communi- 
cations Act some kind of a provision 
for giving any one slandered by a radio 
commentator’s falsehoods the right to 
make a reply over the same network to 
the same audience. 


That seems in principle a commend- 
able reform, especially if you liked the 
recent radio exchange between Dies 
and Winchell. But it could grow pretty 
monotonous, if the radio were to be- 
come a compulsory vehicle for per- 
sonal debating to the exclusion of more 
entertaining programs. There would 
probably be no development more likely 
to stimulate commercial music by tele- 
phone wire than a law that would give 
every politician or even private citizen 
the right to go on the air every time 
he thought he had been slandered. It 
sounds like a sure-fire way to grow 
cobwebs on radio dials. 


The trouble is deciding when a man 
had been lied about. To say a man 
murdered his own mother-in-law or 
wears a toupe is an issue of fact which 
can be easily enough ascertained. But 
to say a man is guilty of sedition is 





an issue which courts and 


lawyers 
could bat around for years without 
reaching a conclusion. 


The net result seems to be, however, 
that there will be no change this year 
in the Communications Act — which 
incidentally, controls all interstate tele- 
phone companies and to some extent 
Independent “connecting carriers.” This 
also means that there will be no 
legislative change as far as the FCC 
is concerned. But there may still be 
changes in the FCC resulting from cer- 
tain other developments. Rumors of 
a shake-up in that board persist despite 
official denial. 


The recent action of Congress in 
slashing the FCC appropriation has 
apparently developed intra-administra- 
tion belief that the FCC, as now con- 
stituted, is a political liability and that 
if Chairman Fly in particular were 
given a nice job some place else, it 
would “take the heat off” the FCC. 


The issue of FCC control may not 
come to a head until June 30 when the 
term of Commissioner Craven expires, 
although this writer expects something 
to happen even before then. Until re- 
cently it was not generally expected 
that there was the slightest chance 
that Commissioner Craven would be 
reappointed because of his sharp dif- 
ferences with Chairman Fly and a ma- 
jority of the FCC. 


But there is some practical advice 
coming from the Democratic politicians 
that it might not be a bad idea to 
reappoint Commissioner Craven or 
someone very much like him. Craven 
or his prototype might even be named 
chairman, assuming that the present 
chairman’s talents could be found 
more useful elsewhere. In such an 
event, just one more “career” appoint- 
ment (in addition to Craven, Jett, and 
the veteran Commissioner Case) would 
shift control and moderate the tone of 
the FCC so as to squelch any political 
issue. It might also terminate the spe- 
cial House investigation of the FCC— 
a development which Democratic Con- 
gressmen would dearly love to see, and 
which Republicans would not. 


As far as the special House investi- 
gation of FCC is concerned, it is still 
rocking along without developing any- 
thing particularly new. Chairman Fly 
recently repeated his old criticism of 
the National Association of Broadcast- 
ers, in which he compared it to a “dead 
mackerel in the moonlight, which both 
shines and stinks.” He attributed this 
picturesque phrase to the great Vir- 
ginia statesman, John Randolph, but 
it is difficult to see just what all this is 
supposed to prove unless it be that a 
bad smell will attract flies. 
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E OFTEN hear telephone men 
WY siiseuss the possibility that a 

telephone cable may some day 
be manufactured with a built-in sup- 
porting messenger strand. Sometime 
ago we had information on a test in- 
stallation of this type of cable although 
it had to be supported at intermediate 
poles by rollers. Personally, we do not 
favor the idea for main cables. Just 
think what a job it would be to splice 
both the strand and the conductors and 
cover them all with one sleeve. This 
idea may, however, have merit for one 
or two-pair cables for use in lieu of 
drop wire in locations where conditions 
may be especially severe. 


It is a real pleasure to receive the 
first issue of The Independent Pioneer 
and it is our opinion that it will be of 
great benefit to our organization. Presi- 
dent G. B. Foscue, Secretary-Treasurer 
J. K. Johnson, and the Executive Com- 
mittee of the Pioneer association are to 
be congratulated on this excellent idea. 


We would like to make a prediction 
that all handset-type telephone cords 
of the future will be of the retractable 
type. This is based on the fact that 
at the present time a user of this type 
cord is never satisfied with any other. 


The Philadelphia Record recently 
printed the following from clippings in 
the file of the Bell Telephone Co. of 
Pennsylvania during the period 1902 
and 1903: 


“Only long armed girls were wanted 
as telephone switchboard operators. 
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The boards of that day were big and 
clumsy, requiring a boarding house 
reach. 


“Records were kept of fires in the 
city and each incident checked. In 
selected cases, a letter was sent to the 
victim, opening as follows: ‘It is noticed 
that you have suffered loss from fire 
and that you are not a subscriber to 
this company’s service.’ A sales repre- 
sentative followed. 

“Patients in the Samaritan Hospital 
listened one Sunday by telephones be- 
side each bed to a sermon given in the 
Baptist Temple. The incident gained 
nation-wide publicity. 

“The North American Newspaper 
made a marvelous advance in the dis- 
semination of news during 1902. It 
established an ‘Information Service’ 
whereby any telephone subscriber or 
person at a pay-station could call the 
paper and get the latest news. ‘Why 
wait for a newsboy to deliver your 
newspaper?’ said the NA in promoting 
its scheme. Several men worked at 
their telephone news table and calls 
ran as high as 1,000 per day. 

“*Wise burglars shun _ residences 
having telephone service’ said one ad- 
vertisement of 1902. The remarkable 
device brought police quickly. 

“A lineman working on a pole in 
1902 connected his test set on a line 
and recognized his wife’s voice making 
a date with a boy friend. He checked 
with the operator to make sure that 
the call was on his own line, went to 
his home in Camden and beat up his 
wife. She had him arrested for assault 
and battery. This was perhaps one of 
the first known cases of wire-tapping.” 


* * * 


A friend of mine from the deep 
South estimates that it will take two 
years to finish the Germans, three years 
to whip the Japs and five years to get 
the d... Yankees out of Dixie. 


I am in receipt of a small emergency 
service directory furnished by one of 





the manufacturers of telephone equip- 
ment. This directory gives names, home 
addresses, and telephone numbers of 
persons to be called in case of any 
emergency which may occur outside of 
business hours. This is considered an 
excellent idea and saves considerable 
time in that the proper parties may be 
contacted in the event of an emergency 
with a minimum of delay. This little 
directory also saves valuable circuit 
time on present day overloaded toll 
facilities. 
* * *” 


Colliers of March 11, in the article 
on page 12, entitled; “A.M.G.’s Italian 
Headache” mentions Lt. Col. Carl A. 
Kraege, commanding officer of the 
American Military Government in the 
Naples region, as one of the toughest 
and ablest administrators. The article 
goes on to state that he has accomp- 
lished the virtual normalization of 
Naples in less than six months. Colonel 
Kraege is a well-known Independent 
telephone man from Burlington, Kan. 


* * 


Received a letter from August T. 
Wenzel (Gus to his friends), switch- 
board engineer for the Rochester (N. 
Y.) Telephone Co., with reference to 
the item on switchboard busy lamps 
which appeared on this page in the 
February 26 issue. He states that they 
eliminate the excessive heat trouble on 
busy lamps by using ones of higher 
voltage than that of the storage bat- 
tery. For example, they use a 60-volt 
lamp on 48-volt battery. This uses less 
current, emits less heat and gives 
longer life. Mr. Wenzel also states that 
they use a black piece of paper with a 
%-inch pin hole in it in the ordinary 
lamp cap when used as a busy lamp. 
These ideas .are both considered very 
good. 
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“ESPRIT DE CORPS’ AMONG 


HE telephone industry and the 

regulatory commission of California 

have been and are extending full co- 
operation to smaller operating tele- 
phone companies in that state in an 
effort to help them strengthen their 
financial positions, F. V. Rhodes, secre- 
tary of the California Independent 
Telephone Association, stated in a letter 
to the editor of TELEPHONY, in connec- 
tion with the latter’s address before the 
recent Minnesota convention concern- 
ing the problems of the small com- 
panies. This address was published in 
the February 19 issue of this magazine. 


Mr. Rhodes explains in detail the ac- 
tivities of his association in helping the 
small companies, particularly the Class 
B and C companies, emphasizing its 
effort to get those companies to analyze 
their operations from an accounting 
standpoint, in order to be able to ascer- 
tain if their revenues are sufficient to 
operate their business profitably and 
efficiently. 

Mr. Rhodes, who formerly was on 
the staff of the California Railroad 
Commission, also told of the interest in 
the small companies’ problems held by 
that commission. TELEPHONY appre- 
ciates Mr. Rhodes’ interest in inform- 
ing it of his association’s and the com- 
mission’s activities in this particular 
field which this publication feels should 
be emphasized, and inasmuch as his 
comments may be of benefit to others 
in the industry, his letter is being pub- 
lished. Following is the text of Mr. 
Rhodes’ letter: 


“I was much interested in your arti- 
cle entitled, “Small Telephone Com- 
panies Must Have Help—Quick,” which 
appeared in the February 19 issue of 
TELEPHONY. I believe the article was 
the text of your address to the recent 
Minnesota association convention. It is 
timely and should bring good results. 
The trade journals and their staffs are 
very helpful to the whole industry. I 
hope, however, that some of your state- 
ments will not lead small companies in 
California to believe that this associa- 
tion, the state regulatory body and the 
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TRIAL EARNINGS STATEMENT IN CONNECTION WITH DEPRECIATION ACCOUNTING 
REVENUES, EXPENSES, TANGIBLE PLANT AND RATE OF RETURN 
(Data Obtained From Co's. Annual Report to Kailroad Commission) 
(Class ltiees Name ) 
YEAR 1943 
1 - OPERATINC REVENUE ACCOUNT en 
a. Local Service Revenues (Acct. 500) ¢ 
b. Toll Service Revenues (Acct. 510) ° 
c. Miscellaneous Operating Revenues (Acct. 520) 
d. Uncollectible Operating Revenues (Acct. 530) Deduct 
e. Total Operating Revenues $ . 
2 - OPERATING EXPENSE ACCOUNTS 
a. Maintenance of Plant 4 Equipment (Acct. 600) $ ° 
b. Station Removals and Changes (Acct. 607) ° 
ec. Other Maintenance Exponse (Acct. 612) ° 
d. Operators' Wages (Acct. 624) ° 
e. Other Traffic Expense (Acct. 643) e 
f. Office Salaries (Acct. 665) ° 
g- Other Operating Expenses (Acct. 575) ° 
h. Subtotal--Maintenance & Operation Expenss $ 
i. Operating Taxes (Acct. 305) e 
j- Depreciation Expense (Acct. 698) 
k. Total Operating Expenses $ . 
3 - NET REVENUE (1l.e minus 2k) ¢ ° 
+» © TANGIBLE PLANT & WORKING ASSETS* 
a. Right of Way (Acct. 207) ¢ 
b. Buildings (Acct, 212) ‘ 
ce. Central Office Equipment (Acct. 221) ° 
d. Station Equipment (Acct. 231) ° 
e. Poles, Conduit, Cable and Wire (Acct. 241) ° 
f. Furniture and Office Equipment (Acct. 261) ° 
g- Vehicles and Other Viork Equipment (Acct. 264) . 
h. Telephone Plant Acquired (Acct. 276) 
i. Subtotal--Depreciable Plant g 
j- Land (Acct. 211) 
k. Station Wiring (Acct. 232) : 
1. Material and Supplies (Acct. 122) ° 
m. Working Cash (1/12 of 2h) 
n. Total Tangible Plant & Working Assets ¢ 
§ - HYPOTHETICAL DEPRECIATION RESERVE* 
30% of Depreciable Plant* (30% of 4i) Deduct $ ° 
3 = NET TANGIBLE PLANT & WORKING ASSETS (Rate Base) (4n minus 5) ¢ 
7 - RATE OF RETURN (Item 3 + Item 6) % 
8 = % ANNUAL DEPRECIATION EXPENSE OF DEPRECIABLE PLANT (235 + 41) vi 
9 = "ACTUAL" DEPRECIATION RESERVE* (Acct. 171) $ > 
10 = % "ACTUAL" DEPRECIATION RESERVE OF DEPRECIABLE PLANT (9 + 41) vi 
11 - TOTAL NUMBER OF COMPANY OWNED STATIONS * 
12 = TOTAL NUMBER OF FARMER LINE (S¥ITCHED) STATIONS* 
*As of December 31, 1943. 
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large Independents are remiss in their 
duties. 

“You state that large companies hav- 
ing efficient managers, accountants, en- 
gineers, etc., could help small companies. 
It is my observation through many 
years of contact with large and small 
companies in California that the large 
companies have been and are now do- 
ing what you state they could do. I feel 
sure they will continue. There is a true 
“esprit de corps” among California tele- 
phone companies. 

“You refer to the help that the state 
regulatory commissions “could” give 
small companies. Here again I can say 
that the California Railroad Commis- 
sion, which is our state regulatory 
body, and the members of its telephone 
and telegraph division staff never re- 
fuse assistance to an Independent com- 
pany when requested, while on the 
other hand, a large part of the staff’s 
time is spent on volunteered help to 
such companies. 

“The telephone division staff of the 
commission has for years been com- 
posed of experienced telephone men. I 
believe I can safely say they think and 
plan their work as “telephone work” 
and envisage their duties to be the en- 
hancement of the value of telephone 
service to the public. They believe in 
equitable rates; not low rates as such. 
Good and dependable service is more 
desirable to them than low rates. They 
have never taken the position, at least 
in my observation, that rate increases 
must be opposed just for the sake of 
opposition or regulation. 

“As an illustration of broad scale 
help on the part of the California com- 
mission, I might state that just two 
years ago the commission had its tele- 
phone engineers visit every Independ- 
ent telephone company in California 
and I believe each exchange of every 
company. Inspections were made and 
consultations held relative to practi- 
cally all operations of the company. 
This was done in a spirit of coopera- 
tion and not criticism. It is my opinion 
that every company was helped by 
those visits. Recently, due to war con- 
ditions, which need not be here detailed, 
such field assistance has, of necessity, 
been curtailed. 

“Your article states that telephone 
associations could, through bulletins 
and personal letters, constantly urge 
small companies to take the necessary 
steps to analyze their operations, etc. 
We have been doing this for a number 
of years. In order to broaden the scope 
of such assistance, C. F. Mason, presi- 
dent of our association, last year ap- 
pointed a “Depreciation Committee,” 
which, in effect, is an accounting com- 
mittee also because it is difficult to seg- 
regate depreciation accounting from 
other accounting. In 1943 this commit- 
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TRIAL EARNINGS STATEMENT IN CONNECTION WITH DEPRECIATION ACCOUNTING 





REVENUES, EXPENSES, TANGIBLE PLANT AND RATE OF RETURN 





(Data Obtained From Co's. Annual Report to Railroad Commission) 





1 + OPERATING REVENUE ACCOUNTS 





c. Miscellaneous Operating Revenues 
d. Uncollectible Operating Revenues 
e. Total Operating Kevenues 


° + OPERATING EXPENSE ACCOUNTS 





b. Operators' Wages (Acct. 624) 


_ 


d. Commercial Expenses (Acct. 649) 


h. Operating Taxes (Acct. 305) 
i. Depreciation Expense (Acct. 608) 
je Total Operating Expenses 


* + NET REVENUE (l.e minus 2j) 
+ - TANGIBLE PLANT & WOKKING ASSETS* 


a. Right of Way (Acct. 207) 
b. Buildings (Acct. 212) 





d. Station Apparatus (Acct. 231) 


f. Booths & Special Fittings (Acct. 
g- Pole Lines (Acct. 241) 

h. Aerial Cable (Aect. 242:1) 

i. Underground Cable (Acct. 242:2) 
j- Buried Cable (Acct. 242:3) 

k. Submarine Cable (Acct. 242:4) 

l. Aerial Wire (Acct. 243) 

me Underground Conduit (Acct. 244) 


q- Land (Acct. 211) 


u 
v 
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Material & Supplies (Acct. 122) 
Working Cash (1/12 of 2g) 


5 = HYPOTHETICAL DEPRECIATION RESERVE* 
30% of Depreciable Plant* 





fos) 
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(Class aru 


a. Local Service Revenues (Acct. 500) ¢ 
b. Toll Service Revenues (Acct. 510) 


a. Maintenance Expenses (Accts. 602-612) ¢ ° 
c. Other Traffic Expenses (Acct. 633) 
e. General Office Salaries & Expenses (Acct. 665) 


f. Other Operating Expenses (Acct. 675) 
& Subtotal--Maintenance & Operetion Expense € 


ce. Central Office Equipment (Acct. 2 


e. Private Branch Exchanges (Acct. 2 


n. Furniture & Office Equipment (Acct. 261) ° 
o. Vehicles & Other Work Equipment (Acct. 264) o 
P- Subtotal--Depreciable Plant 


r. Station Installations (Acct. 232) 
s. Drop and Block Wires (Acct. 233) 


t. Plant Under Construction (Acct. 100:2) : 
Property Held for Future Use (Acct. 100:3) ° 


Xe Total Tangible Plant & Working Assets $ ° 


(30% of 4p) Deduct ¢ 
NET TANGIBLE PLANT & WORKING ASSETS (Rate Base) (4x minus 5) : 


YEAR 1943 


(Acct. 520 
(Acct. 53 


a 


21) 


34) 
235) 
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RATE OF RETURN (Item 3 « Item 6) 


8 = % ANNUAL DEPRECIATION EXPENSE OF DEPRECIABLE PLANT (2i + 4p) Io 
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9 = "ACTUAL" DEPRECIATION RESERVE* (icct. 171) $ ° 
% “ACTU/.L" DEPRECIATION RESERVE OF DEPRECIABLE PLANT (9 + 4p) 


A 





11 - TOTAL NUMBER OF COMPANY OWNED STATIONS* 





12 - TOTAL NUMBER OF FARMER LINE (SWITCHED) STATIONS* 





#As of December 31, 1943. 











tee secured detailed data from each 
company’s annual report to the railroad 
commission covering 1942 operations 
for all Class ‘B’ and ‘C’ companies 
in California regardless of membership 
in this association. 

“That data was set up by the com- 
mittee in the form of what it termed a 
‘Trial Earnings Statement’ [See above 
and page 16]. The statement set forth 
revenues, expenses and plant by pri- 
mary accounts, arrived at a rate base, 
and showed a ‘trial’ rate-of-return on 
that rate base. Such a statement was 
made up for each Class ‘B’ and ‘C’ com- 


pany. A copy of each company’s state- 
ment was transmitted to it with a letter 
from the committee analyzing the ac- 
counts and results of operations as 
shown by the statement and other per- 
tinent comments and suggestions were 
made. Personal interviews were held 
with a number of companies. 

“As previously stated, last year this 
association secured and compiled data 
for each company. This year, we are 
furnishing each company with the nec- 
essary forms so that they may, from 
their own records, make up a statement 

(Please turn to page 20) 
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Strowger Automatic Toll Ticketing Equipment in Exchange of 
Associated Telephone Company, Ltd., at Santa Monica, California. 
Inset—Toll Ticket Printer, which Prints a Complete Toll Ticket in 
Approximately Six Seconds! 
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LIKE THIS— 


| 








DATE (NOV. 14) 

















ys . TIME CALL ENDED 
11-14/14.35 (2:35 P.M.) 
y NUMBER OF 
84 4-2632 CALLING TEL. 
y NUMBER OF 
68 -3333 CALLED TEL. 

y, RATE CODE 
1/3/F (ZONE, TIME ETC.) 
y, BILLING CHARGE 

50 ¢ 











The Army-Navy "E" 
Pennant, with three 
stars for continued 
achievement in produc- 
tion flies over the plant 
of Automatic Electric 
Company. 
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(A) (3B 
Balance In 
Reserve At 
Year First of Year 


DEPRECIATION RESERVE ANALYSIS 





(Data Obtained From Co's. Annual Reportsto Railroad Commission) 





Depreciation Expense 
Credits To The 
Reserve During Year 


(Class A or B Company Name) 


(C) (D) 
Retirements Charged Balance In 
Against Reserve Reserve At 

During Year -(2) End of Year 


Depreciable Plant 


(E) (F) 
Book Cost of Percent Reserve of 
Depreciable Plant 


At End of Year At End of Year (1) 
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(2) Including Cost of Nemoval, Less Salvage Value of Material Recovered. 








similar to the one we made for them 
last year. One statement form is for 
use by the ‘B’ companies with a some- 
what simpler form for the Class ‘C’ 
companies. Both member and non-mem- 
ber companies have been asked to send 
us a copy of the completed statement 
so that they may again receive advice 
from the accounting and operating 
specialists which compose our commit- 
tee. 


“We believe that real help in this 
matter was rendered many companies 
last year and that this year, and cumu- 
latively as the years go by, they and 
the industry as a whole will benefit. I 
am attaching a copy of the letter we 
have written to all Class ‘B’ and ‘C’ 
companies in California enclosing blank 
statement forms for their and our use. 
The forms are practically identical with 
those which we filled out for them last 
year. 

“You will note from the above and 
the enclosed letter, we have confined 
ourselves to Class ‘B’ and ‘C’ com- 
panies in this particular matter. The 
“A” companies, as you state in your 
article, have their own efficient special- 
ists who now handle such matters satis- 
factorily. The very small companies, 
Class ‘D’, having less than $1,500 
average annual operating revenues can 
best be helped, we believe, by giving 
them on-the-ground assistance rather 
than through correspondence. We do 
this as time and occasion permit. 
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“Telephone companies, large and 
small, like any other business should at 
all times know where and how they 
stand. A trial earnings statement such 
as we are endeavoring to have small 
telephone companies use is one method 
of watching from month to month or 
year to year the trend of revenues, ex- 
penses, plant and earnings. 


“Some authorities, and others, may 
not agree with our methods of setting 
up the statement or our method of ar- 
riving at the rate base and the rate- 
of-return. There are many lines of 
thought as to this. Simplicity and work- 
ability must be adhered to in preparing 
such a statement for small companies 
and securing the data necessary for its 
preparation, otherwise the whole pur- 
pose is lost. 

“It is our thought in writing this 
letter that you would like to be advised 
as to these certain activities which our 
association is endeavoring to satisfac- 
torily carry on. Should you care to 
publish it for such benefit as your other 
readers might secure from it, you are 
at liberty to do so. If any Independent 
association or telephone company in 
other states desires copies of the en- 
closed letter or the blank statement 
forms, we will be very glad to supply 
them upon request.” 

The following is the text of the letter 
the California association sent to all 
Class B and C companies with the ac- 
counting forms referred to in Mr. 


Rhodes’ letter, which forms are repro- 
duced on these pages: 


“ALL CLASS ‘B’ AND ‘C’ INDEPENDENT 
TELEPHONE COMPANIES IN CALIFORNIA: 


“In November, 1943 we wrote to each 
of you individually announcing the or- 
ganization of this association’s Depre- 
ciation Committee and gave the names 
of its members. Enclosed with each 
letter was a ‘Trial Earnings State- 
ment’ for the particular company in- 
volved, compiled from data _ secured 
from that company’s annual report to 
the California Railroad Commission 
covering the calendar year 1942. The 
statement set forth revenues, expenses 
and plant by primary accounts and 
showed a trial rate-of-return on fixed 
capital, or rate base. This rate base 
was derived by deducting from fixed 
capital the actual depreciation reserve 
as reported by the company. The com- 
mittee, after studying each statement, 
gave the company its comments rela- 
tive to depreciation and other matters 
that seemed to warrant attention. The 
committee requested each company to 
go over the statement carefully, taking 
cognizance of committee comments, and 
endeavor to make up its next, 1943, re- 
port so that it would accurately and 
completely reflect 1943 operations. 


“The 1943 annual reports to the rail- 
road commission for Class ‘C’ com- 
panies were due to be filed by March 1, 
1944, and for Class ‘B’ companies are 
due by March 31. We hope that all 
companies found some value in our sug- 
gestions of last year and that these 
latest commission reports are complete 
and accurate to the extent of the com- 
pany’s ability to make them so. 


(Please turn to page 31) 
TELEPHONY 
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independent Tele ephone Man 
Awarded Soldier's Medal 

Cpl. William L. Hess, a former line- 
man with The Columbia (Pa.) Tele- 
phone Co. and now in the field artillery 
somewhere in Italy, received the award 
of the Soldier’s Medal in February of 
this year. 
lows: 


“For exceptionally meritorious con- 
duct on... in the vicinity of... Italy. 


The citation reads as fol- | 


Corporal Hess and a comrade were as- | 


signed the mission of maintaining wire 


communications between the forward | 
observation post and battalion head- | 


quarters. On several occasions he re- 
paired wire communications 
enemy artillery, small 
sniper-fire. 
by Corporal Hess in the face of grave 
danger aided materially in placing 
artillery fire during an infantry attack 
the following morning. The courage 
and exemplary conduct of Corporal 
Hess was an inspiration to his com- 
rades and a credit to the armed forces 
of the United States. Entered military 
service from Columbia.” 


Vv 


BOOK REVIEW 

PATENT LAW, by Chester H. Biester- 
feld, B. Ch. E., M. P. L. Price $2.50. 
225 pages, published by John Wiley & 
Sons, Inc., in 1943. Copies may be 
ordered from Telephony Publishing 
Corp., 608 S. Dearborn St., Chicago 5, 
Ill. 

This book on “Patent Law” was writ- 
ten especially for chemists, engineers 
and students. It is believed the book 
will be helpful to persons who are more 
or less regularly confronted with ques- 
tions of patent law and practice aris- 
ing out of their daily research and 
technical work, as well as to students. 


arms- and 


The book includes recent decisions of 
the courts bearing on the various sub- 
jects treated, so that the reader may 
have the benefit of current legal opin- 
ion. Since the courts have been hold- 
ing invalid about 80 to 90 per cent of 
the patents coming before them in 
recent years, it behooves the reader and 
student to approach the subject of 
validity of a patent with a critical eye. 
Basic patents and important patents 
covering new technical results will still 
be sustained and to this extent the 
policy is not anti-monopolistic, says the 
author, but the lot of the mere im- 
provement patent has grown hard. 


Vv 
Change In New Jersey Bell 


STEPHEN C. ORMSBEE, secretary of 
the New Jersey Bell Telephone Co. and 


until January 1, its treasurer, retired | 


recently. He is succeeded in both posi- 


tions by WALTER F. GRAY, former gen- | 


eral commercial engineer of the com- 
pany. 
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“Open-wire lines, exposed to lightning and other high potentials, 
can be protected with open-space cutouts connected to ground at 
frequent intervals." This is the suggestion of experienced plant men, 
who use this method of protecting open lines and the cable to which 
they are connected. 


The Automatic Electric Type 19A Crossarm Arrester provides 
five pairs of cutouts, with convenient terminals for connecting the 
jumpers from five lines; another terminal takes the ground-wire 
connection. The entire unit mounts readily on a crossarm or pole. 
It is enclosed in a light-weight weatherproof housing of sheet metal, 
with durable weather-fighting finish. The hinged cover is balanced 
to stay in the open position when desired—or it can be lifted off, 
hanging by the chain provided. 


SEND FOR THIS CATALOG 


The Type I19A Crossarm Arrester is shown and completely de- 
scribed in our Catalog 4068-A, "Automatic Electric Telephone 
Protection Apparatus," which also describes the other protection 
products of Automatic Electric Company. Your copy of this catalog 
will be sent promptly on request. 
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KENTUCKY ASSOCIATION 


Shows. Remarkable 


By R. C. RENO 


the writer had the privilege of 

being one of 11 men who met in 
Frankfort for the purpose of reorganiz- 
ing the Kentucky Independent Tele- 
phone Association, and it is gratifying 
to see that the association has grown 
and progressed to its present influential 
position, as evidenced by its recent con- 
vention, in such a short period of time. 
Instead of 11 men, the attendance at 
this year’s annual meeting of the asso- 
ciation, held April 5 in Lexington, was 
well over 200 and the program of the 
one day meeting was one of the most 
interesting and instructive of any 
planned by the smaller telephone asso- 
ciations. 


Se years ago this coming fall, 


The Kentucky association probably 
has made most of its progress in the 
last two years and it is due in no small 
part to the work of the officers serving 
during those years, which include J. N. 
Johnson, Ashland, president; Burton 
W. Saunders, Lexington, H. S. Poage, 
Augusta, R. A. Maybury, Glasgow, 
vice presidents and E. L. Malone, Lex- 
ington, secretary-treasurer. The tele- 
phone industry in Kentucky owes these 
men a vote of commendation for their 
efforts in behalf of its association. 


The following officers were elected 
for the ensuing year: President, Mr. 
Poage; Vice Presidents, L. O. Evenson, 
Lexington; Mr. Maybury and E. G. 
Stephenson, Florence; and Secretary- 
Treasurer, D. H. Lloyd, Lexington. 

The following were elected directors: 
Mr. Evenson, Mr. Maybury, Mr. Lloyd, 
Mr. Stephenson, Mr. Poage, Mr. John- 
son, W. E. Dunn, Ashland; G. A. Weath- 
erly, Wingo; and L. F. Seawell, Eliza- 
bethtown. 

Invocation was given by D. B. Cor- 
man of Louisville. Mayor Mack Oldham 
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Growth 





Newly-elected officers and directors of the Kentucky Independent Teleph 


Association: (Left to 


right) L. O. EVENSON, Lexington, vice president; H. S. POAGE, Augusta, president; D. H. LLOYD, 
Lexington, secretary-treasurer; W. E. DUNN, Ashland; R. A. MAYBURY, Glasgow, vice president; 


E. G. STEPHENSON, Florence, vice president; J. N. JOHNSON, Ashland, and L. F. SEAWELL, 
Elizabethtown. 


of Lexington gave an address of wel- 
come and response was given by Mr. 
Evenson. 

Secretary-Treasurer Malone submit- 
ted his annual report, which showed the 
association is in good financial condi- 
tion and gaining in membership. 

President Johnson hardly did justice 
to such an important matter as the 
president’s annual report and summa- 
rized his comments very sketchily. Mr. 
Johnson’s short but “meaty” report 
follows: 

“Giving my annual report is more a 
matter of custom than necessity. Real- 





Our Thanks 

TELEPHONY is indebted to 
John J. Moran, Portsmouth, Ohio, 
for the photographs appearing in 
the report of the recent Kentucky 
convention. Mr. Moran took time 
out from a “crowded” day to snap 
these pictures for us. 











izing this, the president of this associa- 
tion called me aside a few moments ago 
and said that he believed the report 
would be better received if given briefly 
and in summary form. Therefore, I 
quickly acquiesce and give you eight 
important things to think about with 
which your association and industry is 
concerned: 


“(1) The small telephone company 
problem and what to do about 
it. 

(2) Equipment and material avail- 
ability, distribution and con- 
sumption—why regulations? 


“(3) Protection of inside and outside 
telephone communications fa- 
cilities. 

““(4) The postwar picture — what’s 
in store for the industry. 

“(5) Commercial, plant and traffic 
problems—necessity of keeping 
abreast of changing require- 
ments. 

“(6) Plant accounting, perpetual in- 
ventories and their advantages. 


“(7) Manpower problems now and 
after the war. 
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(8) Government doings in Wash- 
ington—their reasons and their 
effect on the industry. 


Most good presidents in any type 
business organization recognize their 
problems when they present themselves 
and immediately set about to find others 
to’ find the solutions. I, likewise, find 
myself having done just that. The eight 
problems of concern that I just gave 
you are about to be enlarged upon by 
others who follow this report on today’s 
program.” 


The editor of TELEPHONY addressed 
the convention on the subject, “The 
Small Telephone Company Problems,” 
and his address, which was given be- 
fore the recent Minnesota convention, 
was published in the February 19 issue 
of this publication. 

Judge George R. Hunt, director, Lex- 
ington Telephone Co., gave an interest- 
ing historical resume of the develop- 
ment of the state of Kentucky with a 
stirring account of the advantages 
found in the state, including economic, 
natural resources, etc. 

Col. Carroll Badeau, commandant, 
Lexington Signal Depot, spoke on the 
vast amounts and widely-varied com- 
munications equipment used by the 
armed forces. He stated that the com- 
munications equipment of the United 
States Army surpasses that of any 
other nation, and he complimented tele- 
phone manufacturers for the efficient 
manner in which they are furnishing 
such equipment to the Signal Corps. He 
also commended telephone operating 
companies for the way in which they 
have supplied service to all the Army 
establishments located in this country. 

“The Wartime FBI” was the sub- 
ject of an address by M. W. McFarlin, 
Louisville, special agent in charge, Fed- 
eral Bureau of Investigation. Mr. Mc- 
Farlin explained that the major part 
of the FBI’s activities today is devoted 
to the detection and prevention of es- 
pionage and sabotage. The fact that 
there have been no major cases of 
enemy-inspired sabotage is evidence 
that the bureau’s efforts have been suc- 
cessful. 

He also commented upon the need to 
continue the prevention of crime as an 
important war activity and he called 
for the cooperation of all citizens in 
helping the bureau to keep crime to a 
minimum. He traced the tremendous 
rise in juvenile crime and particularly 
urged the public to take steps to help | 
hold down the trend. 


| 


“The Telephone Industry’s Postwar | 
Outlook” was the topic of an interest- 
ing address by J. N. McAlister, Louis- | 
ville, Kentucky, manager, Southern | 
sell Telephone & Telegraph Co. Mr. | 
McAlister stated that he thinks the in- | 
dustry’s No. 1 postwar problem will be 
taking care of the deferred mainte- 
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in this. group photographed at the Kentucky 
convention are: (Left to right) R. A. MAYBURY, 
Glasgow; H. S$. POAGE, Augusta; CLYDE S. 
BAILEY, Washington, D. C., executive vice presi- 
dent of USITA, and J. N. JOHNSON, Ashland. 


nance that has been allowed to accu- 
mulate during the war period and he 
stated that a plan should be formulated 
now so that this work can be done in 
an orderly fashion. 

Another important item will be the 
furnishing of telephone service to a 
large number of subscribers who have 
had to do without service during the 
war, Mr. McAlister stated. A plan of 
plant construction and expansion will 
have to be devised so this work can be 
done and tied in with a fundamental 
long-term program. 

If the industry is going to require 
money for carrying on the above pro- 
grams, then the securing of capital 
must be included in our postwar plans, 
he said. 

Mr. McAlister stated that his com- 
pany hopes to resume their program of 
extending facilities into the rural areas 
as a postwar project. He said that, of 
course, re-employment of men returning 
from the armed forces will be a “must” 
on the agenda after the war and that it 
will take much planning to absorb them 
in an orderly way. 

“Commercial Headaches and Their 
Cures” was the subject of an interest- 
ing address by R. A. Maybury, Glas- 
gow, Kentucky, superintendent, South- 
ern Continental Telephone Co. 

Mr. Maybury brought out that prob- 
lems of the business world are spiral- 
ing, causing a slowing-up effect on 
efficiency and production. Yet, prob- 
lems confronting businessmen and 
women are trivial in nature to the 
trials that the men and women of our 
armed services are experiencing. As 
problems of our business increase so 
will our public reactions increase and 
become more critical, he said. 

“If these reactions are allowed to 
continue without some curb, they will 
lead to a state of distrust and unrest 
which recent history has shown can 
prove very disastrous to the internal 
structure of our country. 

“Our commercial employes have the 
opportunity to come in contact with 
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ALLEN S. CRANE, Portsmouth, Ohio, and R. C. 

RENO, editor of TELEPHONY, got together for 

a chet during the recent Kentucky convention. 

Mr. Crane is general manager of the Ports- 
mouth Home Telephone Co. 





R. V. ACHATZ, Aurora, Ind., "'snapped"’ at one 
of the convention sessions, joined his Kentucky 
telephone neighbors at their annual meeting. 





The traffic skits were an important and inter- 
esting part of the Kentucky convention program. 
CARL R. WILLIS, Lexington, was photographed 
as he was conducting this part of the program. 


these problems that are being brought 
forth from our public more so than 
any other department in the telephone 
business. They should deem it their 
responsibility to see that the customer 
be met with a pleasant approach and 
given a fair and reasonable explana- 
tion so as to make him a ‘satisfied cus- 
tomer’,” Mr. Maybury said. 

A series of six skits were given 
showing some of the most common 
problems that confront the commercial 
representatives and their solutions as 
follows: (1) Why must I pay a service 








CLYDE S. BAILEY, executive vice president of 

the National Telephone Association, addressing 

the annual dinner meeting of the Kentucky asso- 

ciation. To Mr. Bailey's left is S$. B. DIBGLE, JR., 
Cookeville, Tenn. 


connection charge when the telephone 
is already installed?; (2) cut off 
through error when bill has been paid; 
(3) denied service due to restrictive 
orders; (4) business directory listing 
omitted; (5) very talkative subscriber 
who complains about parties on her 
line doing too much talking; and (6) 
switch line secretary . (characterized) 
having trouble with “dead-head” and 
no gas to go around collecting dues. 


Hugh B. Bearden, Frankfort, princi- 
pal consultant, Kentucky Public Serv- 
ice Commission, addressed the conven- 
tion on the subject, “The Perpetual In- 
ventory—Why?” He explained the ob- 
jects underlying the maintenance of a 
perpetual inventory of telephone plant 
and also listed what he termed were 
advantages to all concerned—the pub- 
lic, the industry and regulatory bodies. 
He stated that he feels certain the per- 
petual inventory will be required of 
telephone companies and that the in- 
dustry should be preparing for it. He 
urged the telephone companies not to 
be alarmed over the matter because in 
time they will not find the inventory 
difficult to maintain. 

Carl R. Willis, traffic superintendent, 
Lexington Telephone Co., was chairman 
of a traffic conference composed of skits, 
under the heading of “Today’s Typi- 
cal Traffic Topics.” A group of super- 
visors and operators of the Lexington 
company took part in the skits which 
emphasized the proper handling of au- 
thorized and unauthorized emergency 
calls; proper treatment and training of 
operators by supervisors, and similar 
subjects. There was shown in inter- 
esting skits the activities of the 
Lexington operators in knitting af- 
ghans for servicemen’s hospitals, Red 
Cross drives, programs for maintaining 
proper nutrition, first aid training, and 
the raising of funds for gifts to serv- 
icemen’s centers. 

As a part of the traffic program, Lt. 
William Thompson, communications 
officer, Lexington Signal Depot, ex- 
plained the importance of the proper 
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use of priorities on telephone calls and 
the need for telephone operators to do 
what they can to stop use of unauthor- 
ized priorities. 

W. H. Baker, administrative assist- 
ant, War Manpower Commission, ad- 
dressed the meeting on current man- 
power problems. 

Under the subject, ““Telephone Plant 
Recipes—What’s Cookin’?,” R. H. Har- 
low, Berea, field plant superintendent, 
Ashland Home Telephone Co., was 
chairman of a plant conference in 
which John J. Moran, general plant 
superintendent, Portsmouth (Ohio) 
Home Telephone Co.; L. F. Seawell, 
plant manager, Southern Continental 
Telephone Co., Cookeville, Tenn.; and 
John Belcher, wire chief, Ashland Home 
Telephone Co., took part. 

Mr. Belcher, by the use of demon- 
stration boards, which his company uses 
to train operators and plant employes 
and for demonstrations before the pub- 
lic, explained the operation of common 
battery circuits. 

Mr. Seawell, by using a connector 
of a dial system connected with two 
telephones, demonstrated the operation 
of dial central office equipment. 

Mr. Moran read an interesting paper 
on the need for thorough training of 
new employes so that they will get a 
fundamental working knowledge of 
their jobs before they actually start 
work. 

The annual dinner was held in the 
evening and after a few items of enter- 
tainment, Clyde S. Bailey, Washington, 
D. C., executive vice president, United 
States Independent Telephone Associa- 
tion, addressed the diners. During his 
entertaining address, Mr. Bailey 
touched upon the work of the national 
association in representing large and 
small telephone companies in the na- 
tion’s capital, and of the association’s 
work in releasing information and data 
that will help all Independent com- 
panies to carry on their operations. In 
his address, Mr. Bailey emphasized the 
interest of the national association in 
the problems of the smaller Independ- 
ent telephone companies. 

“The larger companies with larger 
revenues and larger staffs can fre- 
quently look after their own interests, 
but the little companies—the single-ex- 
change companies, which are hard- 
pressed and have low revenues and 
small staffs—do need help. We recog- 
nize this and we in the national asso- 
ciation want to do whatever we can to 
be of assistance. .. . It is a mistake for 
the small companies not to use the fa- 
cilities of the national and state associ- 
ations. ... And it is a mistake for them 
not to keep in close touch with their 
state and national associations, Mr. 
Bailey said. 
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For the Long Pull 


Amerstrand 
STEEL STRAND 


When you've used Amerstrand for your 
messages and guys, your plant is built 
“once and for all." Telephone men who 
regularly use this strand are agreed that it 
offers all the qualities demanded for sound 
engineering and lasting construction. 


Rigidly controlled production, from iron 
ore to finished product, assures exactly the 
correct combination of characteristics for 
each specific purpose. And Amerstrand is 
made in a wide range of grades and sizes, 
from which you can select the proper strand 
for any job. Thus, it permits rigid control 
of initial and replacement costs for any 
installation. 


For the present, Amerstrand is available 
only for absolutely essential construction. 
But when you do need steel strand, order 
from Automatic Electric—get Amerstrand 
quality and long life. 


DISTRIBUTED BY 


AUTOMATIC ELECTRIC 


SALES 


CORPORATION 





1033 WEST VAN BUREN STREET * CHICAGO 7, ILLINOIS 
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Peoples’ Telephone Permit 
Approved by State House 

A bill to give the Peoples Telephone 
Exchange of Maryville, Mo., a permit 
to operate as a public utility was 
passed by the state House of Represen- 
tatives on April 6 and sent to the 
Senate. [TELEPHONY, Apr. 1, p. 26.] 

The vote was 102 to 20, in spite of 
vigorous vocal opposition by members 
who charged it would open the way to 
competition between two utilities serv- 
ing the same area—not only in Mary- 
ville but in other communities where 
similiar situations might arise. 

The measure would compel the Mis- 
souri Public Service Commission to 
issue a permit to any corporation 
acquiring a telephone mutual in con- 
tinuous operation since the passage of 
the commission act in 1913. 

Representative E. L. Bartram 
(Rep.), Maryville, who sponsored it, 
said without it the exchange’s rural 
members could not obtain long distance 
telephone service. The commission re- 
cently denied the exchange a utility’s 
permit because another utility is pro- 
viding telephone service in Maryville. 


Vv 


Certificate of Convenience 

A recent decision of the Connecticut 
Public Utilties Commission granted 
the application of the Westerly Auto- 
matic Telephone Co. “for a certificate 
of public convenience and necessity for 
continuation” by the company, of tele- 
phone service in Stonington, North 
Stonington and Voluntown, areas cov- 
ered by the company in Connecticut. 


Vv 
Hotel Guests Pay New Tax 


Managers of resident and transient 
hotels were advised by John F. Mc- 
Carthy, Chicago OPA rent director, 
that the new excise tax effective April 
1 on long distance calls may be charged 
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to guests, but the tax on local messages 
must be absorbed by the hotels, accord- 
ing to a recent article in the Chicago 


Times. The new tax assesses 15 per 
cent on local calls and 25 per cent for 
long distance charges. Hotel owners 
who violate the regulations are subject 
to treble damage suits or $50 and costs, 
whichever is greater, Mr. McCarthy 
asserted. 


Vv 


Elimination of Free Toll 
Service Protested 

The North Carolina State Utilities 
Commission conducted hearings at 
Asheville, N. C., March 30 and 31 at 
which customers protested the commis- 
sion’s recent decision granting the 
Carolina Mountain Telephone Co. per- 
mission to impose toll charges on the 
Enka-Candler exchange into Asheville. 

More than 125 customers attended 
the hearings to oppose the toll charge. 
The company said it was losing money 
on the free service and so many calls 
were being made between Enka-Can- 
dler and Asheville, it was interfering 
with the company’s service on long dis- 
tance calls. 

Robert G. Johnson, a member of the 
commission, presided at the re-hearing. 
The Carolina Mountain company was 
represented by Kester Walton, secre- 
tary and treasurer. 


Vv 


Extends Corporation Term 

The Big Rapids & Grand Telephone 
Co., Big Rapids, Mich., has extended 
its corporation term to January 24, 
1971, it was reported recently. 


Vv 
Registers Stock with SEC 


Illinois Commercial Telephone Co., 
Madison, Wis., and Springfield, Ill., has 
registered with the Securities & Ex- 
change Commission 21,000 shares of 


$4.75 cumulative no par 
ferred stock. 

Paine, Webber, Jackson & Curtis, 
New York, and Mitchun, Tully & Co., 
Los Angeles are principal underwriters. 


VV 


Subscribers Petition for 
Deferment of Telephone Owner 

Continued telephone service fo 
Woodstock, Minn., was assured when 
the Pipestone county selective service 
board granted a deferment to Bernard 
Knuth, owner and operator of the 
Woodstock Telephone Co. 

The situation came to light when 
the Minnesota Railroad & Warehouse 
Commission called a hearing on Mr. 
Knuth’s application to close the ex- 
change. Telephone users immediately 
signed a petition to the draft board, 
declaring that public welfare demanded 
Mr. Knuth’s deferment. 


Vv 


Council Denies Occupation Tax 

The Lincoln (Neb.) city council, 
after a week’s deliberation, on March 
27 voted down the ordinance proposing 
a 1 1/20 per cent occupation tax 
against the Lincoln Telephone & Tele- 
graph Co.’s gross earnings (TELEPH- 
ONY, Mar. 18, p. 40). 


Vv 


Summary of Commission 
Rulings and Hearings 

Federal Communications Commission 

April 1: Order issued granting spe- 
cial permission to the Southern Bell 
Telephone & Telegraph Co. and South- 
western Bell Telephone Co. to revise 
their private line teletypewriter and 
Morse tariffs, on not less than one day’s 
notice, to establish rates and regula- 
tions applicable to channels for meter- 
ing, supervisory control and miscellane- 
ous signalling purposes. 

April 5: Order issued granting au- 
thority to the American Telephone & 
Telegraph Co. (Long Lines Dept.) to 
provide emergency service by operating 
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a line of another carrier between Ship- 
pensburg, Pa., and a point near Cham- 
bersburg, Pa. Also, between Festus, 
Mo., and Cape Girardeau, Mo. 
California Railroad Commission 


March 28: Hearing on petitions of 
Grace Dassel to sell and Lyndon Far- 
well and J. Walter Crider to purchase 
the Morgan Hill (Calif.) Telephone Co. 


IMinois Commerce Commission 


April 13: Hearing on the complaint 
of Max Rudick as to refusal of the 
Illinois Bell Telephone Co. to restore 
telephone service at residence of com- 
plainant in Chicago. 


Kansas State Corporation Commission 
May 15: ‘Hearing on application of 
the Edwards County Mutual Telephone 


Co., Lewis, to make certain changes in 

rates for telephone service at Lewis. 
Nebraska State Railway Commission 
April 3: Authority granted to Oak- 

dale (Neb.) Telephone Co. to waive in- 


stallation charges for the remainder 
of the year 1944. 


April 5: Application filed by Chap- 
man (Neb.) Telephone Association for 
authority to cancel monthly and quar- 
terly discounts now being allowed on 
all types of service. These discounts 
are equivalent to a 25 cent increase in 
monthly schedules. 

May 3: Hearing on application of 
the Garfield (Neb.) Mutual Telephone 
Co. for increased rate schedule (post- 
poned from April 19). 


Vv 


Erskine N. White Named 
Public Relations Director 

Erskine N. White was recently ap- 
pointed director of public relations for 
the New England Telephone & Tele- 
graph Co., Boston, Mass. He has served 
in many capacities in the Bell System 
during the past 21 years, going to Bos- 
ton from the American Telephone & 
Telegraph Co. in 1929. 

During his association with the New 
England company he served as general 
sales manager and division traffic 
superintendent for western Massachu- 
setts and Vermont. In 1937 he became 
assistant general traffic manager at 
Boston. For 22 months, in 1941 and 
1942, Mr. White was on leave of ab- 
sence while he served as assistant to 
the director of the War Production 
Board in Washington, D. C. 


Vv 


Operators Donate $600 to 
Army Hospital 
Allentown operators of the Bell 
Telephone Co. of Pennsylvania recent- 
ly donated $600 to the Indiantown Gap 
Hospital for use in the equipment of 
a much-needed occupational therapy 
room for hospitalized soldiers. 
Money for the gift was raised by 
holding a two-day bazaar. This fund, 
with money received from the annual 
3elle Hop included the donation. 
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C. W. Gottry, Vice President 
Missouri Telephone Co. 


C. W. Gottry was recently appointed 
vice president and general manager of 
the Missouri Telephone Co., Columbia, 
Mo., and Crane (Mo.) Telephone Co. 
For the past nine years Mr. Gottry has 
been vice president and general man- 
ager of the Minnesota Community Tele- 
phone Co. with headquarters at Water- 
ville, Minn. 


Mr. Gottry started his telephone 
career in 1927 with the Central Electric 
& Telephone Co. While with that com- 
pany he held positions as timekeeper, 
time and material clerk, local, area and 
district manager at Farmington, Canby, 
New Richland, Slayton, Minn., and 
Sac City, Iowa. He left the Central 
Electric company in 1934 to enter pri- 
vate business. In 1935 he became asso- 
ciated with the Minnesota Community 
Telephone Co. and remained with that 
organization until February, 1944, 
when he was appointed to his present 
position in Columbia. 


While in Minnesota, Mr. Gottry 
served on the advisory board of the 
Minnesota Telephone Association and 
was chairman of the committee which 
prepared the “Standard Rules & Regu- 
lations for Small Companies,” which 
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Cc. W. GOTTRY 


was accepted by the Minnesota Rail- 
road & Warehouse Commission. 


Vv 


He Dropped on Drop Wire 

When Manager Corell of the North- 
western Bell Telephone Co. at New 
Salem, N. D., received an out-of-order 
report from a customer, he found a drop 
wire broken in a _ peculiar manner, 


Because it is fabricated to rigid specifications, G-E 
telephone wire has won wide acceptance throughout 
the industry. Using an alloy-coated copper, it is easy 
to bend and form, making connections simple and 
easy. Outside wire has an insulation designed for 
tight adherence to the copper. It has a heavy braid 
with mica-flake finish and tracers for quick identifica- 
tion. The insulation on inside telephone wire permits 
free stripping. For additional information write to 
Section W444-4, Appliance and Merchandise Depart- 
ment, General Electric Company, Bridgeport, Conn. 


im 





states The Northwestern Bell magazine. 
Inquiring as to the reason for the 
break, he was told that a man sleep 


on the second floor was in the habit of 


walking in his sleep, and had walked out 
of a window, onto the ledge and stepped 
off. In falling to the ground he broke 
the drop wire. 


Vv 


Supervisor Resigns 

Eva MAy BEAM recently resigned 
position as manager of the Osborne 
exchange of the American Telephone 
Co., Abilene, Kan. She will be suc- 
ceeded by Mrs. Roy McCLAIN who w 
have charge of the telephone exchange. 


VV 
Called “Patron Saints" 


“Patron saint to every man who has 
ever made a call from this friendly 
homey pay-station,” was the tribute 
paid recently by the Navy Pier Log, 
publication of the Naval Air Techni- 
cal Training Center at Chicago’s Navy 
Pier, to the Illinois Bell Telephone Co. 
attendants there. The Navy Pier loca- 
tion, which was the first at a military 
establishment in the territory of IIli- 
nois Bell in World War II, was com- 
pleted nearly two years ago. 
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F. H. Runkel, Commonwealth 
Executive, Retires 
F. H. Runkel, vice president and gen- 
al manager of the Commonwealth 
felephone Co., Madison, Wis., resigned 
s position effective April 1. He has 
completed 45 years in the Independent 
telephone industry, although he writes 
TELEPHONY that he still hopes “to sit 
yn the sidelines in order to watch im- 
portant developments in_ telephony.” 
The Commonwealth Telephone Co. 
Vews, in a full page tribute to Mr. 
Runkel, stated in part: 


“Mr. Runkel and Commonwealth 
Telephone Co. seemed so one and in- 
separable that it is extremely difficult 
to realize that the inevitable day of 
parting has arrived. After these many 
years, he has become an _ institution 
personified, and almost as much an in- 
tegral part of the company as its 
articles of incorporation. 

“Much of his success was the result 
of early training and experience—suc- 
cess that comes from fundamentals and 
the diligent application of same... .” 





Mr. Runkel was born in Mauston, 
Wis., March 27, 1879. He attended the 
Michigan School of Mines at Houghton, 
enlisting in the third Wisconsin infan- 
try in March, 1896. After the sinking 
of the battleship Maine, he enlisted in 
the U. S. Army in 1898, serving his 
country in Puerto Rico. 

After being honorably discharged 
from the Army in 1899, he was em- 
ployed as maintenance man and con- 
struction foreman for the Badger State 
Telephone Co. at Neilsville, Wis. In 
1900 he obtained a position as switch- 
board builder and installer for the 
Stromberg-Carlson Co. in Chicago. 
Leaving Stromberg-Carlson, he became 
superintendent of equipment for the 
Independent Telephone Co., Seattle, 
Wash., in 1902. 


After two years, he returned to Wis- 
consin to become manager for the Port- 
age (Wis.) Telephone Co. He held 
this position until 1928. When the 
Portage company was purchased by the 
Commonwealth Telephone Co., Mr. 
tunkel was transferred from Portage 
to Madison, Wis., and promoted to vice 
president and general manager of the 
Commonwealth company, the position 
he held until his recent retirement. 


Vv 


OBITUARIES 

John Everett Forsythe, 82, who 
helped to string the first telephone line 
into Butler, Pa., died April 5 in that 
city. 

Mr. Forsythe was a telephone pio- 
neer in Butler and in 1894 he built two 
telephones. One of these telephones was 
installed in Cooperstown, and the other 


APRIL 15, 1944 


in Mr. Forsythe’s shop in Butler. A 
charge of 25 cents was made for a call 
over this line to people wishing to talk 
to the new oil field. This was the be- 
ginning of the Independent telephone 
movement in Butler county. 

In the summer of 1895, the Peoples 
Telephone Co. was organized. Mr. For- 
sythe was elected secretary and man- 
ager. 

In 1904, when the company was re- 
organized as the Peoples Telephone Co. 
of Butler, he was chosen to fill the 
office of general superintendent, a posi- 
tion which he held until his retirement 
in 1919. During the time Mr. Forsythe 
was associated with the company, the 
telephones increased from less than 100 
to over 5,000. At an earlier date he 
had installed private telephone systems 
for residents of Butler. 

His survivors are: Ralph E. For- 
sythe, Butler; a daughter Mrs. Sarah 
Buol of Hubbard, O.; two brothers, 
Lewis N. Forsythe, Butler, and Robert 
A. Forsythe, Sarasota, Fla., four 
grandchildren and three great-grand- 
children. 


* * 


Dr. S. A. MALLOY, 71, former presi- 
dent of the Yanceyville (N. C.) Tele- 
phone & Electric Co., died March 31, 
at the Memorial Hospital in Danville. 


Dr. Malloy was born near Reidsville, 
October 26, 1872, but lived at Yancey- 
ville for 45 years. He was a pioneer 
in the establishment of the communica- 
tion system for Caswell county. 

He is survived by his widow, daugh- 
ter and a half sister. 


FRANK ARTHUR PRATT, 74, former 
manager of the Wakarusa (Kan.) ex- 
change of The American Telephone Co., 
died Friday, April 7, at his home. He 
was born near Wakarusa on January 2, 
1870. After operating the Wakarusa 
telephone exchange for many years, he 
retired in 1930 and moved to Topeka. 

He is survived by his widow, and a 
daughter, Barbara Louise Pratt; three 
sons, Eugene Pratt, Pollock Pines, 
Calif.; Marion Pratt, Topeka, and Max 
Pratt of the U. S. Maritime Service; a 
brother, and two grandchildren. 


CHARLES A. KNUTSTROM, 67, former 
manager of the Project Telephone Co., 
Powell, Wyo., died in a Kansas City 
(Mo.) hospital following a surgical 
operation. He is survived by his widow 
and one daughter. 
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“Esprit de Corps" Among 


California Companies 
(Concluded from page 20) 





“In order that you may study your 
1943 operations and make comparisons 
with those of 1942, we are enclosing 
three blank copies of an earnings state- 
ment form for 1943. It is practically 
the same as the one we sent you com- 
pletely filled out for the year 1942. 
Will you please fill in this statement 
from your 1943 report to the commis- 
sion and make the computations called 
for therein by Items 5 to 10. It should 
prove extremely interesting and valu- 
able to you when completed. After it 
is finished, we will appreciate it very 
much if you will send us one copy which 
will be used by the Depreciation Com- 
mittee to analyze the results of your 
1943 operations and from which the 
committee will give you further sug- 
gestions and comments. 

“Last year, Item 5 of the statement 
called for your ‘actual’ depreciation 
reserve which we deducted from ‘Total 
Plant and Working Assets’ to arrive 
at a tentative rate base from which the 
rate-of-return (earnings) was com- 
puted. The accounting methods of many 
companies led the committee to believe 
that the depreciation reserve figure 


which had been reported to the railroad 
commission was questionable; that is, 
it was not a correct figure built up 
through proper charges and credits to 
the reserve. This year, Item 5 is a 
‘hypotheticaY depreciation reserve of 
30 per cent of depreciable plant. Such 
a hypothetical reserve may or may not 
be proper for any particular company, 
but we believe it to be a satisfactory 
figure for use in ‘testing’ the earning 
position of a company and it will place 
all companies on a comparable basis 
in this respect. 

“As stated in the preceding para- 
graph, the rate base is determined by 
deducting a hypothetical or theoretical 
depreciation reserve. However, Item 9 
of the statement shows the ‘actual’ de- 
preciation reserve as reported to the 
commission, and the rate-of-return 
could be computed on either an actual 
or hypothetical basis if someone wanted 
to do so. 

“We are enclosing two additional 
copies of the form entitled, ‘Deprecia- 
tion Reserve Analysis,’ the same as 
those sent you last year. We hope you 
have made use of that form and recog- 
nize its value. It will be helpful to us 
to have a copy of it. [See page 20.] 

“The committee is composed of expert 
accounting executives experienced in 
the telephone business. Its only func- 
tion is to assist you. With your coop- 
eration, its work will be successful and 
each company will benefit. Will you 
please fill out these forms and return 
one copy to us at your early conveni- 
ence? The committee will then write 
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you in more detail and answer any of 
your questions to the best of its ability. 
Very truly yours, 
(Signed) F. V. RHODES, 
Secretary.’ 


Vv 


Bell in Connecticut Plans 
Postwar Facilities 

The Southern New England Tele- 
phone Co., New Haven (Conn.), plans 
to expend over $23,000,000 for postwar 
construction in addition to plant ex- 
pansion estimated at $8,000,000, annu- 
ally, to serve the expected growth. Con- 
version to dial service at New Britain, 
Danbury, Danielson, Stamford and 
other points will require $10,000,000. 
An additional $6,000,000 is earmarked 
for restoring service and facilities to 
normal, filling a backlog of 12,500 
orders, building wire lines and adding 
central office equipment. New telephones 
will be added to housing developments. 

Another postwar project will be the 
installation in Hartford and vicinity of 
extended area service to permit un- 
limited dialing to adjacent communities. 
A higher monthly rate will replace the 
toll charge on each call. 


Vv 


New Telephone Club Promotes 
Employes’ Friendships 

The Telephone Association Friends 
Club at Ogdensburg, N. Y., comprised 
of employes and retired employes of the 
New York Telephone Co., held it first 
meeting recently when officers 
elected. 


were 


Leta MacDonald was elected presi- 
dent; Kay Peacock, vice president; Har- 
riett Falardeau, secretary, and Mary 
Duprey, treasurer. 

The aim of the newly formed club, 
which meets at the homes of its mem- 
bers every two weeks, is to prdémote 
friendship among telephone employes 
all over the country, through similar 
individual clubs. 


Vv 


Composure Superb 

The following article in a_ recent 
issue of Time magazine indicates the 
tranquil attitude of telephone men who 
are serving under fire in our armed 
forces: 


In Sicily, Messerschmitts circled a 
nearby hill, but Sgt. Richard Redding, 
stringing wire atop a telephone pole 
and a_ perfect target, worked on. 
Someone yelled up from below: “‘What 
are you doing up that pole?” 

“Working,” said Redding, 
grossed to glance down. 

“How long you been there?” 

“About twenty minutes.” 

“Don’t the planes bother you?” 

“Hell, no—but you do!” 

At the foot of the pole, Lt. Gen. 
George S. Patton, who had been doing 
the yelling, kept his peace. 
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Kellogg Stockholders 
Hold Annual Meeting 


The stockholders of the Kellogg 
Switchboard & Supply Co. held their 
annual meeting March 28, at the com- 
pany’s Offices in Chicago, Ill. Direc- 
tors re-elected to serve for the coming 
year were: John J. Bryant, Jr., Cur- 
tiss B. Camp, S. Ashley Gutherie, John 
B. Hooker, James H. Kellogg and 
James G. Kellogg. 

In his report to the stockholders 
James G. Kellogg, president, stated that 





JAMES G. KELLOGG 


the company had continued its partici- 
pation in supplying equipment for the 
armed forces of the United States and 
that the requirements of the armed 
forces greatly increased the demands 
upon the company during 1943 over 
those of 1942. 

“We have continued to serve our 
regular customers,” reported Mr. Kel- 
logg, “in the best possible manner in 
spite of the difficulties due to the pres- 
sure of war business, and I need hardly 
emphasize that their goodwill and un- 
derstanding is appreciated.” 

Summarizing the company’s position 
at the present time, Mr. Kellogg said 
that the annual report of December 31, 
1943, indicated a well balanced and 
sound financial condition. The net in- 
come for the year compares favorably 
with that of 1942. The only change in 
the character of the business was the 
increased output. 

Mr. Kellogg further stated that the 
net income for the year ended Decem- 
ber 31, 1943, amounted to $332,114.28 
after provision of $1,047,000 for fed- 
eral income taxes. Thus $1.09 a share 
was earned on the common stock after 
providing for dividends on the pre- 
ferred stock. 

Mr. Kellogg paid tribute to the com- 
pany’s employes and their contributions 
to the war effort, not only on the pro- 
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JAMES H. KELLOGG 


duction lines but by their investments 
in war bonds and their generous con- 
tributions to such organizations as the 
American Red Cross and community 
chest. Pride was also expressed in 
those hundreds of employes now serv- 
ing in the armed forces. 

Following the stockholders meeting, 
the board of directors elected James G. 
Kellogg, president; James H. Kellogg, 
executive vice president and secretary; 
Harry C. McCluskey, treasurer; and 
Eddis Johnson, assistant treasurer and 
assistant secretary, for the ensuing 
year. 

Realizing the vitally important part 
in the nation’s war effort which the 
operating telephone companies have 
undertaken .. . their responsibility to 
keep the lines open and standards of 
transmission up, in order to assist in 
the orderly yet hurried flow of mate- 
rials, troops and supplies throughout 
the country ... it was noted that the 
Kellogg Switchboard & Supply Co. had 
inaugurated many wartime aids for the 
industry’s benefit during the year. 

On April 28, 1944, the Kellogg 
Switchboard & Supply Co. will have 
completed its 47th year of service to 
the Independent telephone industry. 


Vv 
Obituary 


CHARLES NORMAN Fay, 95, died at 
Cambridge, Mass., on April 7. He was 
born in Burlington, Vt. In 1879 he was 
manager of the Illinois Bell Tele- 
phone Co., later serving as vice presi- 
dent and general manager of the for- 
mer Chicago Telephone Co. Mr. Fay 
retired from business in 1911, devoting 
much time to writing on economic sub- 
jects and opposing the socialization of 
industry under government control. He 
was one of the oldest graduates of 
Harvard and made his home at the 
Harvard Faculty Club in Cambridge. 





“VY ankee” Fine Mechanics’ 


Tools are speeding and sim- 
plifying production for in- 
dustry’s task forces. Designed 
to save time, trouble, and 
money, their inbuilt ingenu- 
ity is lengthening man-hours 
on the home front, their sim- 
plicity, strength, and com- 
pactness are upholding a rep- 
utation for dependability. 
At war’s end, of course, they 
will again be available where 
and when you want to buy 
them. Meanwhile, the energy 
of all-out production is add- 
ing new chapters to our more 
than half-century’s experi- 
ence in fine tool-making. 
Treat your “Yankee” Tools 
right. They are weapons of 


war. 


Order from your supply 
house, or write North Bros. 
Mfg. Co., Dept. T444, Phila., 
Pa. Furnish priority ratings 
whenever possible, and every 
effort will be made to fill 
your orders. 

lustrated above 


“YANKEE” SPIRAL SCREW DRIVER NO. 130A 
A Size for Every Purpose 


“YANKEE” TOOLS 


make good mechanics better 
North Bre Mfg. C Pr } A 


Established 1 











Purdue University PABX 
Provides Unusual Services 


The telephone facilities provided at 
Purdue University, Layfayette, Ind., 
by Indiana Associated Telephone Corp., 
are typical of the many unusual serv- 
ices which a modern, progressive tele- 
phone company can provide to meet the 
special communication requirements of 
its subscribers. This is a large installa- 
tion—comprising 600 automatic and 
220 manual central-battery lines—and 
it is of particular interest because of 
the variety and completeness of its 
special services, all of which are pro- 
vided through an Automatic Electric 
PABX switchboard and its four-posi- 
tion attendants’ board. 


The PABX is connected directly to 
the city exchange, so that calls between 
university and city telephones may be 
made in either direction, without help 
from the PABX attendants. City num- 
bers are prefixed by a single digit when 
called from the university, and the 
numbers of automatic telephones in 
the university are listed in the city 
telephone directory. 


The men’s dormitories are served 
through a unique arrangement, employ- 
ing 20-party connectors to provide selec- 








Au the strength and durability 
inherent in steel are combined--- 
with definite economies---in Crapo 
Galvanized Steel Strand. Heavy, duc- 
tile, tightly-bonded zinc coatings, ap- 
plied by the famous Crapo Galvaniz- 
maa ing Process, 
. provide lasting 
protection against 
corrosion. 









Ask the distributor 
of Crapo Galvanized 
Products near you or 
write direct for fur- 
ther information! 


INDIANA 


STEEL & WIRE CO. 
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xamining the PABX at Purdue University are (left to eet: F. O. CUPPY, age and F. 0. 
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CUPPY, Jr., local manager of indiana A 





superintendent, Central 


ment engineer, Central Di 


tive ringing of each two-man dormi- 
tory room, with one and two-ring codes 
to indicate the individual desired. One 
line, with one telephone, is provided for 
each block of 10 rooms, the telephone 
being located in a booth in the hall. 
Signaling is provided by a harmonic 
extension ringer in each room. A busy 
lamp is provided at each telephone, so 
that no one will try to make an out- 
going call while an incoming call is 
waiting on the line. 

The women’s dormitory is served by 
four-party: lines, with a telephone in 
each room. Conversation timing is ap- 
plied to all calls originating in the 
men’s or women’s dormitories; the 
timer gives a warning tone at the end 
of five minutes, and releases the con- 
nection one minute later. 


The PABX attendants’ board pro- 
vides constant supervision over the 
communication services of the univer- 
sity. All incoming city calls which are 
not answered within a predetermined 
interval are automatically switched to 
the attendants. All local and city calls 
coming in to the men’s and women’s 
dormitories after a certain hour in the 
evening are also intercepted (toll calls 
are not blocked). Approximately 100 
hotel rooms in the Union Building are 
served through manuai lines terminat- 
ing on the attendants’ board; thus, 
these lines receive intercepting, direct- 
ory and other personal services. 

The attendants’ board also supervises 
the watchmen’s reporting service and 
a code call system, both of which are 
included in the PABX equipment. The 
watchmen’s reporting system comprises 
five units, with a capacity of 25 sta- 
tions each; a multiple time recorder 
makes a permanent record of reports 
from certain stations on the watch- 
men’s routes. The code-call system, 
consisting of five 125-code units, pro- 
vides for quickly locating desired per- 
sons by means of signals sounded auto- 
matically in any or all of five zones 
on the campus. 


Corp.; W. IN, general pliant 


ivision, General Telephone Corp.; R. B. STEWART, comptroller, and 
R. T. HAMILTON, superintendent of physical =. Purdue University; and C. G. WI 
vision, General Telephone Corp. 
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Oliver Iron & Steel 
Elects Officers 


At a recent meeting of the board of 
directors of Oliver Iron & Steel Corp., 
Ernest Schleusener was elected vice 
president in charge of operations, and 
John P. Roche was elected secretary 
and assistant to the president. Other 
officers re-elected were Theodore F. 
Smith, president; James C. Rea, vice 
president; Henry Oliver Rea, vice presi- 
dent; William F. Rell, treasurer; L. E. 
Uhrich, assistant secretary and assist- 
ant treasurer, and J. H. Lammert, as- 
sistant treasurer. 

Mr. Schleusener received his Bache- 
lor of Science Degree in mechanical 
engineering at Carnegie Tech. Since 
he joined Oliver he has served in vari- 
ous executive capacities in the plant. 
Since May 1942, he has been assistant 
vice president in direct charge of en- 
gineering and production control. Dur- 
ing 1943 he put into operation the shell 
plant of the Oliver Iron & Steel Corp., 
manufacturing 37 and 75 mm. armor 
piercing shot. He is an officer of So- 
ciety for the Advancement of Manage- 
ment. 

Mr. Roche was recently named Penn- 
sylvania’s outstanding ‘Man of the 
Year,” by the United States Junior 
Chamber of Commerce. He is a gradu- 
ate of Duquesne University and the 
University of Pittsburgh Law School. 
He is a director of the Junior Chamber 
of Commerce and also a director in the 
Pennsylvania State Chamber. Mr. 
Roche is an industry member of the 
Regional War Labor Board. 


Vv 


Ireland's Service Cut 

The postmaster general of England 
announced recently the closing of public 
telephone service between Great Britain 
and all parts of Ireland in a new move 
to prevent leakage of military informa- 
tion on the coming invasion of Europe. 
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New, Portable Light Unit 
Takes Light, Power to Job 

The Da-V-Lite portable light and 
power unit, in the accompanying illus- 
tration, manufactured by the Davey 
Compressor Co., Kent, Ohio, solves the 
problem of light and power on thou- 
sands of jobs—construction projects, 
utility emergency repairs, mine opera- 
tions, logging, quarrying, airfield-light- 
ing — wherever light and power are 
needed, it is claimed. 

A heavy-duty, four-cylinder, V-type, 
air-cooled engine operates a Westing- 
house single-phase, 60-cycle, 120-volt 
generator delivering 5KW for lighting 
or power. 

The Da-V-Lite is available in four 
models, any of which may be obtained 
with either skid mounting or spring 
mounted on two wheels. (Pneumatic 
tires available only on war orders under 
present regulations.) 

“Floodlight model” is designed to 
work-light a large area; four 16-inch 
Westinghouse floodlights of 35,000 
candlepower each are individually op- 
erated from control panel and are ad- 
justable in all directions, may be raised 
to height of nine feet if desired. 








dependable 


Cedar Poles 
MICHIGAN POLE & Tie CO. 


NEWBERRY—GRAND RAPIDS 
MICHIGAN 














POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








International Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 








Pensacola Creosoting Company, Pen- 
sacola, Fla. — Creosoted Southern Pine 
Poles of Superior Long Leaf Quality. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 
Cedar Poles. Plain or butt-treated. 
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“Searchlight model,” for intense light 
on smaller areas or for projecting light 
a considerable distance, is equipped 
with two 18-inch Westinghouse search- 
lights of 1,935,000 candlepower each. 
Special equipment is available to pro- 
vide 3,225,000 candlepower per light. 


“Standard combination model” pro- 
vides two 16-inch lights and two 18- 
inch lights, with control range and 
power as mentioned above. 


Power unit on all models is enclosed 
in sheet-steel, weather-proof body. Illu- 
minated Westinghouse control panel 
makes operation safe and trouble-free. 
Two 30-amp double receptacles for op- 
erating power tools are furnished. 

Folder with complete specifications 
and illustrations of all models will be 
sent on request by the Davey Com- 
pressor Co., Kent, Ohio. 


Are MANPOWER 
Troubles Cutting Your 
Directory Adv. Sales? 


* We have the MANPOWER, the EX- 
PERIENCED ORGANIZATION to take 
over your Telephone Directory Adver- 
tising, handle all details and produce 
MORE NET revenue [all costs con- 
sidered). 


Write or call 
ef our expense. 


LOOMIS ADVERTISING CO. 


408 OLIVE STREET, ST. LOUIS, MO. 
New York Life Building, 20 W. Ninth St., 
Kansas City, Missouri 
Citizens Trust Bidg., Fort Wayne, Ind. 
135 Se. Second Street, Philadelphia, Pa. 


Lee McCanne Addresses 
Business, Sales Groups 

Lee McCanne, vice president and 
assistant general manager of the 
Stromberg-Carlson Co., has just con- 
cluded a week of intensive speaking 
before business and sales groups. 

On March 25, he spoke before the 
American Industrial Development 
Council at the U. S. Chamber of Com- 
merce on “New Patterns of Distribu- 
tion.” On March 20, he spoke before 
the Advertising and Sales Executives 
Club of Kansas City, Mo., on “Indus- 
try Looks Ahead;” and on March 17, 
he spoke before the Chamber of Com- 
merce in the Sales Managers Club of 
St. Louis on the same subject. 





ATLANTIC 
Creosoting Co., inc., 17 Battery Pi., N.Y. C. 
Creosoted Pine Poles 
Crossarms . . Condal? 

PLANTS ANB OFFICES: 

Winnflcid, Ca Loulevitio. Mics. New ¥ ot y 
Norfolk, Va. Savannah, Ga.” Philadetphla, Pa. 
Annapotis, Md. | Chieage, til. 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


35 East Wacker Drive CHICAGO 








ACCOUNTING 


HERDRICH and BOGGS 
Certified Public Accountants 
803 Electric Buliding 
INDIANAPOLIS, IND. 











SLOAN & COOK 
CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisals—Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 








J. WW. WOPAT 


Consulting Engineer 
Telephone Engineering 
Construction Supervision 
Appraisals— Financia! 
Bate Investigations 
pom Lineein Bank Tower Fort Wayne, ind. 








J. G. WRAY & CO. 


TELEPHONE ENGINEERS 
Specialists in Appraisais, Bate Sarveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies 

3824 Bankers Bidg., Chicage 
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CLASSIFIED SECTION 


Rates 10 cents per word payable in advance. Minimum charge $2.00 for 20 words or less. 





HELP WANTED 


HELP WANTED 





WANTED: Experienced telephone 
man to take complete charge of mag- 
neto exchange in north central Kansas. 
State age, experience, when available, 
and salary expected in first letter. 
Write Box 2062, c/o TELEPHONY. 


WANTED: Combination man for 
Common Battery and Magneto plant, 
375 stations. Can use wife or family 
to operate magneto plant of 150 sta- 
tions. House furnished. Give age, ex- 
perience, draft status, etc. Located in 
northwestern Indiana. Write Box No. 
2060, c/o TELEPHONY. 


WANTED: Line foreman by Ohio 
Independent company. Satisfactory 
wages, permanent position for the right 
man. State complete information in 
first reply, stating previous experience, 





draft status, education, etc. Write Box 
No. 2063, c/o TELEPHONY. 

WANTED: Combination man _ by 
Ohio company. Permanent position, 


good wages, for qualified man. Give 
complete information including experi- 
ence, draft status, etc. Write Box No. 
2064, c/o TELEPHONY. 

WANTED: GENERAL MANAGER 
qualified to operate telephone company 
in midwestern state having over 12,000 
stations. Must have administrative 
ability and experience in plant con- 
struction and maintenance as well as 
accounting, commercial and traffic op- 
erations. Permanent — with ex- 
cellent salary to qualified man. Give 


MECHANICAL ENGINEERS: Few 
experienced in design and construction 
of small machines and apparatus such 
as used in communication switching 
and industrial systems. Essential 
workers need release statement. Post- 
war future for good men. Apply in 
person or write International Telephone 
& Telegraph Corp., 20th Floor, 67 
Broad Street, N. Y. C. 





WANTED: CABLE SPLICER. To 
locate in Pennsylvania with company 
operating approximately 8,000 stations. 
Permanent position with satisfactory 
wages for qualified man. Give complete 
information in first reply, stating pre- 
vious experience, draft status, etc. If 
presently working with an essential in- 
dustry, statement of availability will be 
necessary. Write Box No. 2046, c/o 
TELEPHONY. 


MECHANICAL DRAFTSMEN: Ex- 
perienced in design and construction of 
small machines and apparatus such as 
used in communication switching and 
industrial systems. Essential workers 
need release statement. Post-war future 
for good men. Apply in person or write 
International Telephone & Telegraph 
ge oe Floor, 67 Broad Street, 











WANTED: Telephone Accountant— 
qualified to supervise all — of tele- 
phone accounting for Class A com- 
panies. Give full information as to age, 


complete information in first reply experience, draft status, etc. Attach 
stating previous experience, draft small photograph. Write Telephone 
status, recommendations, etc. Write Services, Inc., 16th Floor, Lincoln 
Box No. 2043, c/o TELEPHONY. Tower, Fort Wayne, Indiana. 





SWITCHBOARDS 


W. E. CO. No. 505-C 


Equipped with 3 Trunks, 10 
Stations to 5 Trunks 12 Sta- 
tions, 5 Connecting Circuits. 
Trunks Are Drop Signal Ending. 





RECONDITIONED 


W. E. CO. P.B.X. COMMON BATTERY 


Local Lines Are Equipped with Target Type Visual Signals. 
Cabinets Can Be Supplied in Either Oak or Mahogany Finish. 


WRITE, WIRE OR TELEPHONE 


BUCKEYE TELEPHONE and SUPPLY COMPANY 


COLUMBUS (16), 


““eee 
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No. 505-C P.B.X. 


OHIO 





HELP WANTED 


WANTED: General Manager for 
large telephone property. Must have 
executive ability and administrative ex- 
perience. Good salary for man havin 
qualifications. In_ replying, farnieh 
complete information as to age, educa- 
tion, experience, present employment, 





draft status, small photograph, recom- 
mendations, etc. Write, Telephone 
Services, Inc., 16th Floor, Lincoln 


Tower, Fort Wayne 2, Indiana. 








TELEPHONE MEN WANTED 


Permanent position with outstand- 
ing Class A company located in 
Ohio. EQUIPMENT MAN capable 
of servicing and maintaining 
Strowger step - by - step automatic 
central office equipment. WIRE 
CHIEF, CABLE SPLICER, 
COMBINATION MAN, LINEMAN. 
Statement of availability required. 
Give full information in first let- 
ter as to age, draft status, train- 
ing, experience, references and 
small photo or snapshot. Write 


Box No. 2056, c/o TEL EPHONY. 














POSITIONS WANTED 





POSITION WANTED: Who needs 
a GOOD Telephone Man? Eighteen 
years telephone experience. Thorough 


knowledge of both inside and outside 


plant. Over draft age. Best of refer- 
ences. Write Box No. 2065, c/o TELEPH- 
ONY. 
FOR SALE 

FOR SALE: Used rubber insulated, 
doubled, twisted wire, three strands 
copper, four steel each wire, %c foot, 
10,000 foot lots. Write H. H. Corley, 


FOB, Stamford, Texas. 


WANTED 


WANTED TO BUY: Telephone ex- 
change from 300 to 800 stations. Pref- 
erably eastern Nebraska, western Iowa. 
Good condition or priced so that I can 
rebuild. Write Box No. 2061, c/o 
TELEPHONY. 





Reconstructed Equipment 


729 C. B. Onk pny - Straight line 
hotel sets with Boos _k err $ 6.75 
Western Elec. No. 293 Starent, line oak or black 

finish wood hotel sets with Booster Coil @ 7.50 
Kellogg 33 or 50 Cycle Harmonic ringers less 

SEED GP -ccgoconcbegedagegocacnagncgeoeanesss 1.25 
Western Elec. No. 20 AL desk stand with Trans. 

Rec. and 3 Cond. cord less signal set @...... 6.00 
Kellogg No. 115 Desk type Grabaphone with 3 

Cond. cord less signal set..................-- 5.00 
Western Elec. oe, 2. 


Kellogg No. 
Wood 


with mouthpiece MOTs ccccgcccesovasccese 1.15 
Western Elec 2 “pall type drops and jacks 

De Oe Be Gece sccsnndcbsevesecgueseaseanage 8.25 
Automatic Elec. or Monarch drops and jacks 

ae Ut ee UL, ts cabcvsneecesetsnecedensenses 6.00 
New Kellogg, Sena, Stromberg Leich or Western 

Elec. Mouthpi vvdeshh es andete des dtiees 08 


© cece ee sce ccc ccescesccescccccccoccss 45 


edie Thon ae Perc tiee i ry cat 50 
Stromberg 2 Cond. Swhd. Plugs for No. 1! drops 


and jack. Practically new 40 


REBUILT ELECTRIC EQUIPMENT CO. 


1704 WEST 21st PLACE 
CHICAGO &, ILL. 
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